[okyMeHT npepocTasneH KoHcynbTaHTI0C

28 nekabpa 2013 roga N 442-®3

POCCUIACKAA ®EAEPALMA
®EAEPA/IbHbIN 3AKOH

OB OCHOBAX
COLMA/IbHOIO OBCNYXUBAHUA FrPAXXAAH B POCCUMCKOW ®ELEPALIUK

MpuHAaT
locypapctBeHHOM [ymol
23 pekabpa 2013 roaa

OpobpeH
Cosetom depepauum
25 nekabpa 2013 roaa

CnMCOK M3MEHAIOLINX LOKYMEHTOB
(8 pen. PenepanbHbix 3akoHOB 0T 21.07.2014 N 256-03,

071 14.11.2017 N 324-®3, 01 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
01 07.03.2018 N 56-®3, 01 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
o7 11.06.2021 N 170-$3, o1 19.12.2022 N 553-®3, o1 28.12.2022 N 570-93,
oT 28.04.2023 N 137-®3, o1 19.10.2023 N 503-®3, o1 25.12.2023 N 635-93,
o7 25.12.2023 N 651-®3, 0T 26.12.2024 N 476-93)

Fnasa 1. OBLWUE NMOJIOXKEHUA
Cratba 1. MpegmeT peryanpoBaHusa HacToauwero deaepanbHOro 3aKoHa

1. Hactoawumit ®epepanbHbliii 3aKOH YCTaHAB/IMBAET:

1) npaBoBble, OpraHM3aUMOHHbIE W 3SKOHOMMYECKME OCHOBblI COLMaNbHOTO OB6CAYXUBAHUA
rpaxkaaH B Poccuitckoit degepaumnu;

2) nonHomouua denepanbHbiX OPraHOB roCyAapCTBEHHOM BAACTM M MOSHOMOYMSA OPraHoB
rocyfapCcTBeHHOW BfacT cybbekToB Poccuiickoit denepauymn B chepe coumanbHOro obcay»KuMBaHUA
rparkmaaH;

3) npaBa 1 064A3aHHOCTM NONyYaTeNei COLMANbHBIX YCAYT;
4) npaBa 1 0683aHHOCTM NMOCTABLMKOB COLMANbHBIX YCAYT.

2. [eiictBne Hactoawero denepaNbHOro 3aKOHa PacnpOCTPaHAETCA Ha rpaskaaH Poccuiickoi
denepaumn, Ha MHOCTPAHHbLIX rpa)KaaH M Auy 6e3 rpaXgaHcTBa, MNOCTOAHHO MNPOMMBAOWMX Ha
Tepputopun Poccuiickonnt degepaunn, bexkeHues (Aanee - rpaxpaHe, rpaxgaHWH), a TaKXKe Ha
IOPUANYECKMX /IML, HE3aBMCMMO OT WX OpraHM3aLMOHHO-NPaBoOBOM (GOPMbI U MHAMBUAYANbHbIX
npeanpuHMMaTenen, ocyLLLeCTBAAIOLWMX COLManbHOe 06CNyKUBAHUE TPaXKaaH.

CraTtbA 2. MpaBoBOE peryanpoBaHUe COLMANbHOIO 06CNYKUBAHUA rPpaXKaaH
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MpaBoBoe peryinpoBaHue CounanbHOro 0b6CNyKUBaHUA rpaXkaaH OCYLLEeCTBAAETCA Ha OCHOBaHUM
HacToAwero ®esepanbHOro 3akoHa, ApPYrUx geaepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
aKkToB Poccuiickolt degepalimm, a TakKyKe 3aKOHOB M UHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Cy6beKToB
Poccuitckoit degepaumu.

Cratba 3. OCHOBHbIE NOHATUA, UCNO/Ib3yeMmble B HacToAwem PeaepasibHOM 3aKOHe

AOna u,eneﬁ HacToALwero CDep,epaanoro 3aKOHa Ncnosb3yroTcAa chegyrowme OCHOBHbIE NMOHATUA!

1) coumanbHoe obCcnyKnBaHUe rpaxaaH (ganee - coumanbHoe 0bCnyKUBaHME) - AeATEeNbHOCTb Mo
npeaoCcTaBAEHMIO COUMAbHbIX YCAYT rparkaaHam;

2) coumanbHaa ycayra - AelcTBMe WAW AelcTBMA B chepe couManbHOro o6CAyKMBaAHUA MO
OKA3aHWUI0O MOCTOAHHOW, NEepMoaMYECcKOn, pPA30BOM MOMOLWM, B TOM YMUCAE CPOYHOW MOMOLLM,
rpaXgaHuHy B UEeNAxX YAy4ylWeHUA YCNOBUMA €ro KU3He[eATeNlbHOCTM W (MAKM) paclmpeHusa ero
BO3MOXHOCTEN CAaMOCTONATENbHO 0becneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEebHOCTY;

3) nony4yartesib CounanbHbIX YCNYT - TPa*XA4aHUH, KOTOprVI NMPU3HAH HyX4aloWnmca B COUnaibHOM
O6Cf|y)'KI/IBaHI/IVI M KOTOpOMY NPeaoCTaBnAOTCA COUunanbHaA yCcayra nam coymnanbHble YCNyru,

4) nocTaBLIMK COLMANbHbIX YCAYT - OPUANYECKOE NNLO HEe3aBUCMMO OT ero OpraHu3aLMOHHO-
npasoBoi ¢opmbl U (MNK) MHAMBUAYANbHBIA NpeanpUHMMATENb, OCYLLECTBAAIOWME COLMANbHOE
o6cnykunBaHue;

5) cTaHAapT CoLManbHOM YCAYru - OCHOBHble TpeboBaHUA K 06bemMy, NEPUOAMYHOCTM U KayecTsy
npeaocTaBAEHMA COLUMANbHOM YCAYrM MOAyYaTento COLMaAbHON YCAYrM, YCTaHOBAEHHbIE MO BMAAM
COLMaANbHbIX YCAYT;

6) I'IpOd)Ml'IaI-(TMKa 06CTOFITEJ'IbCTB, O6YCJ'IOBI'IMBaI'OLLI,MX HYXXOaeMOCTb B COLUMa/IbHOM
O6CJ'IY)KMBaHMl/1, - CUCTeEMa Mep, HanpaB/aEHHbIX Ha BbiABEHNE U YCTPAHEHUE MPUYUH, NOCNYXUBLUUX
OCHOBaHMeEM yXxyalweHnA ycnoswﬁ KN3HeOeATEe/IbHOCTU TpaXaaH, CHWXeHUA ux BO3MOXXHOCTEMN
camocToaTeNbHO obecneynsaTb CBOM OCHOBHbIE KU3HEHHble I'IOTpe6HOCTM.

Cratba 4. MpuHUUNbI couranbHOro o6cnyXmBaHma

1. CoumanbHoe O6Cl'|y)KVIBaHMe OCHOBbIBa€TCA Ha COﬁJ’II‘OAGHMM npaB 4YesioBeKa U yBaXXeHUu
AOCTOUHCTBA TNYHOCTU, HOCUT FymaHHbIVI XapaKTep U He AonycCKaeT yHUXeHUnAa 4eCTn U AOCTOUHCTBA
yesioBekKa.

2. CoumanbHoe 06CnyKMBaAHME OCYLLECTBAAETCA TaKKe Ha C/IeAYOLWMX NPUHLMNAX:

1) paBHbIl, cBOBOAHBIN AOCTYN rpaXK4aH K counanbHOMY 06CNYKUBAHUIO BHE 3aBUCMMOCTM OT UX
nona, pacbl, BO3pPacTa, HaLMOHANLHOCTU, A3blKA, MPOUCXOMKAEHUA, MECTA KUTENbCTBA, OTHOLEHMUA K
pennrnm, ybexxaeHnin n NnpuHaanexKHocTu K obLiecTBeHHbIM 06beANHEHUAM;

2) a4pecHOCTb NpeaoCTtaBNeHNA COLLMAIbHbIX YCAYT,

3) NPUBAMMKEHHOCTb MOCTaBLLMKOB COLMAJbHBIX YCAYr K MECTYy KMUTeNbCTBa nosydatenei
COLUManNbHbIX YCAYr, AOCTaTOYHOCTb KO/AMYECTBa NOCTaBLIMKOB COLMasbHbIX YCAyr Ans obecneyeHus
noTpebHoOCTEeN rpaskaaH B coumanbHOM O6CAYKMBAHUWM, AOCTaTOMHOCTb GpUHAHCOBLIX, MaTepuasibHO-
TEXHUYECKMX, KaApOBbIX U MHGOPMALIMOHHbIX PECYPCOB Y MOCTABLLMKOB COLMabHbIX YCAYT;

4) coxpaHeHuWe npebbiBaHNA rpaXKaaHMHa B NPUBbIYHOM BaaronpuATHOM cpeae;

5) no6poBONLHOCTD;
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6) KOHPUAEHUNANBHOCTD.
Cratba 5. Cuctema coumanbHoro o6cnyKusaHusa

Cuctema coumanbHOro O6Cﬂy>KI/IBaHI/IFl BK/IOMAET B cebs:

1) denepanbHbIt opraH UCNONHUTENBLHOW B/IAaCTU, OCYLLECTBAAIOWMI GYHKLUUKM MO BbipaboTKe U
peanusaumm rocyaapCTBEHHOM MOJIUTUKM M HOPMATMBHO-NPABOBOMY peryinpoBaHuto B cdepe
coumanbHoro obcnyxuBaHMA (Oanee - yNnOAHOMOYEHHbIM deaepanbHbli OpraH MCNONHUTENbHOM
BNacTu);

2) opraH rocygapctBeHHOW BnacTu cybbekTa Poccuiickoit depepalmu, YNOAHOMOYEHHbIM Ha
ocyllecTBAeHNe MPeayCMOTPEHHbIX HacToAwmm dPeaepanbHbiM 3aKOHOM MOAHOMOYMK B cdepe
coumanbHoro obcnykmBaHMA Ha Tepputopun cybbekTa Poccuitickon depepaunn (ganee -
yNONHOMOYEHHbIN opraH cybbekTa Poccuiickoih deaepaumu), B TOM YUCAe Ha NPU3HaHUe rpaxaaH
HYXOAWUMUCA B COLUMANbHOM OBCAY)KMBAHUM, COCTaBfeHWE WHAUBUAYANbLHOW NPOrpammbl
npeaocTaBAeHNA COLManbHbIX YCAYT (Aanee - MHAMBMAYaAbHAA NPOrpamma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

3) opraHM3auMM coumanbHOro 06CNYKMUBaAHUA, HaxodAwmMecs B BeaeHnn deaepanbHbIX OpraHoB
NCMONHUTENbHOM BNacTy;

4) opraHu3almMK coumanbHOro obcnyXKuBaHMA, HaxoasalMeca B BeAeHUN cybbekTa Poccuinckol
depepaunn (panee - opraHnsaLmm colmanbHOro obcnyxuneaHma cybbekta Poccuiickot Peaepaunu);

5) HerocymapcTBeHHble (KOMMepYeckMe U HEeKOMMEPYECKMEe) OpraHuMsauuu CcoumanbHoro
00CNY)KMBaAHUA, B TOM 4WUC/le COLMANbHO OPWMEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3aLmu,
npeAoCTaBAAOLWME COLMATbHBIE YCNYTY;

6) MHAMBMAYANbHbIX NPeAnpUHUMaTENEN, OCYLLECTBAAIOWMNX CoLManbHoe obCnyKnsaHue;

7) opraHusaumm, KOTopble HaXoAATCA B BeAeHUU YyNoSIHOMOYEHHOro opraHa cybbekTa Poccuiickoi
depepaumn U KOTOPbIM B COOTBETCTBUM C HacToAwum PepepasbHbiM 3aKOHOM NpeAoCTaB/eHbl
NOJIHOMOYMA Ha NPU3HaAHUE TPaXKAaH HYKAAOLWMMUCSA B COLMANBHOM OBC/NYKMBAHUU U COCTaB/EHME
WUHAMBUAYANbHON NPOrpammbl Ha TEPPUTOPUAX OAHOFO UM HECKOJIbKUX MyHULIMMNaAbHbIX 06pa3oBaHuit
(manee - ynonHoMo4YeHHble opraHusaLmm).

(n. 7 BBeaeH ®eaepanbHbiM 3akoHOM oT 14.11.2017 N 324-d3)

Cratba 6. KoHPMaeHuManbHOCTb MUHGOPMALUK O NOoAyYaTeNe COLUANbHBIX YCAYF

1. He ponycKkaeTtca pasrnaweHve MHboOpmaumm, OTHECEHHOW 3aKoHOAaTe/NIbCTBOM Poccuminckom
depepaunn K MHPOpPMAUUM KOHOUAEHLMANBHOIO XapakTepa WAM CcayxKebHoW WHPopmauuun, o
nosly4aTenax CouManbHbIX YCAYF NMLAMK, KOTOpPbIM 3Ta WMHPOpMaLMA CcTana M3BECTHA B CBA3SU C
UCMONHEHNEM NPOdECCUOHANbHDBIX, CAYKEOHbIX W (MAKM) UMHbIX oba3aHHOCTel. PasrnaweHue
MHPOPMALUM O NOAYYATENAX COLMANbBHBIX YCAYr BNEYEeT 3a COOON OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTtBom Poccuiickoit Pepepaumn.

2. C cornacus nosnyyatens CoumasnbHbIX YCAYr UKW €ro 3aKOHHOro MnpeacTaBuUTens, AaHHOMo B
nUCbMEHHOW ¢dopme, AoNycKaeTca nepegadya MHGOpPMaLUM O NoJsyyaTene COLMaNbHbIX YCAYT APYrum
Muam, B TOM 4MC/ie OO/IKHOCTHbIM /INLAM, B MHTepecax Moaydatens CouMaNbHbIX YCAYr WAM ero
3aKOHHOrO npeacTaBuTeNn, BK/AOYAnA CpeacTBa MacCoBOW MHPOPMaLMM WM OdUUMANbHBLIA  CalT
MOCTABLLMKA COLMANbHBIX YCAYT B MUHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (ganee -
ceTb "UMHTepHeT").

3. MNpepoctaBneHne MHPoOPMaLMM O MojyyaTesne coumanbHbix ycayr 6es ero cornacusa unm bes
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cornacumAa ero 3aKOHHOro npeacrtaBuTenAa A0NyCKaeTCcA:

1) no 3anpocy opraHoB fO3HaHWA U CNeACTBUA, CYLa B CBA3W C NPOBEeAEHUEM pacciefoBaHNnsA Uau
cyaebHbim paszbupaTenbcTBom 60 MO 3aNpoCy OPraHOB MPOKYPATYpPbl B CBA3M C OCYLLECTB/IEHUEM UMM
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HAAENEHHbIX MOJHOMOYMAMM MO  OCYLLECTBAEHUIO
rocyAapCcTBeHHOro KOHTpoAA (Hagsopa) B chepe coumanbHOro o6CnyKMBaHus;

3) npu o0bpaboTKe NepcoHanbHbIX AaHHbIX B paMKax MeKBeAOMCTBEHHOrO0 WMHGOPMALIMOHHOIo
B3aMMOAENCTBMA, @ TAKKe NPU perucTpaumm cybbeKkTa nepcoHanbHbIX AaHHbIX Ha eAuMHOM nopTasne
rOCYZapCTBEHHbIX U MYHWUMNANbHbIX YCAYr U (MAKW) pPermoHanbHbIX NOPTANaxX rOCYAAPCTBEHHbIX W
MYHUUMMNANbHbIX YCAYr B COOTBETCTBMW C 3aKOHOLATENbCTBOM 06 OpraHusauuu npeaoctaB/ieHus
roCy4apCTBEHHbIX U MYHULMNANbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoli Geaepaumm caydasx.

Fnasa 2. NOTHOMOYUA GPEAEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU N OPTAHOB FOCY4APCTBEHHOM BNIACTU CYEbEKTOB
POCCUINCKOMN DEAEPALIUU B COEPE COLUMA/IBHOIO OBCNYKUBAHUA

Cratba 7. MonHomouuna ¢pegepanbHbIX OPraHOB rocyapcTBEHHOM BacTu B chepe coumanbHOro
obcnyuBaHma

1. K nonHomoumsam denepanbHbiX OpPraHOB rocygapCTBEHHOW BAacTM B chepe coumanbHOro
0bcnyKMBaHUS OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB FrOCYAAPCTBEHHOM NONUTUKM U OCHOB NPaBOBOro pPeryanpoBaHua B chepe
COLMaNbHOro 06CNyKNBaAHUS;

2) yTBep)KAEHWE MEeTOOMYECKMX PEKOMEeHOauMit no pacyeTy noAyleBblX HOPMaTUBOB
$UHAHCUPOBaHMA COUMANbHBIX YCAYT;

3) yTBEpPKAEHME NPUMEPHOTO NEPEYHSA COLMAbHBIX YCIYT MO BUAAM COLMABHBIX YCAYT;
4) ytpatun cuny ¢ 1 sHBapna 2024 roaa. - PegepanbHbiii 3akoH oT 19.10.2023 N 503-93;

5) ynpasneHne denepanbHoi CcOBCTBEHHOCTbIO, MCNONb3yemolt B cdepe couManbHOro
obcnyXKMBaHus;

6) BegeHve eanHol depepanbHON CUCTEMbI CTAaTUCTMUECKOrO yyeTa M OTYETHOCTM B cdepe
COLMaNbHOro 06CNyKNBaAHUS;

7) bepepanbHbI rocyAapCTBEHHbIN KOHTPOAb (Haa3op) B cdepe coumanbHOro obcnyKmBaHus;

7.1) co3paHue ycnoBUN ANA opraHM3auumn NpoBeLeHUs HE3aBMCUMOW OLLEeHKM KayecTBa YyC/10BUi
OKa3aHMA yCyr OpraHn3aumsamm coLmManbHOro 06CyKMBaHUS;
(n. 7.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pea. PepepanbHOro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHuyectBo Poccuitickoit depepaumm 1 3aKkAOMEHNE MEXAYHAPOLAHbIX
porosopoB Poccuiickoit Pepepaunn B chepe coumanbHOro o6CnyKnUBaHUS;

9) MHble OTHOCAWMECA K cd)epe coumnanbHoro O6CI'IY)KMBaHMFI N YCTAaHOBJ/IEHHbIE d)e,ﬂ,epafleblMM
3aKOHaMM NOJIHOMO4HA.
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2. K nonHomoumam YNO/THOMOYEHHOTO d)e,u,epaanoro OopraHa WCNOJIHUTENbHOM  BAACTU
OTHOCATCA:

1) BblpaboTKa M peannsauma rocysapcTBeHHOM NOANTUKM B chepe coLmanbHOro obeayKunBaHus, a
TaKKe BbIpaboTKa Mep No CoBEPLIEHCTBOBAHUIO COLMAIBHOTO OBCYKMBAHUSA;

2) KoopauHauua [eATeNbHOCTM B cdepe COoUMaNbHOro O0B6CAYXUBAHMA, OCYLLECTBASEMOM
desepanbHbIMM OpraHamM UCNOAHUTENbHON BAACTU, UCMONHUTENbHBIMW OpraHamu rocyAapCTBEHHOM
BflacTn cybbekToB Poccuiickoit ®epepaumm, obLepoCCMMCKMMM 0DOLLECTBEHHbIMM OpraHM3aumusamm m
WMHbIMW OCYLLECTBAAIOLLMMU AeATeNbHOCTb B chepe coumnanbHOro ob6cyKMBaHUA opraHnsaLmuamm;

3) meTognyeckoe obecnevyeHue counanbHoro O6C}'Iy)KMBaHMF|, B TOM 4ncne B 4actu, KacalOLLI,EﬁC‘r'l
I'IpOd)VIJ'IaKTMKM O6CTOF|TeanTB, 06YCJ'IOBIIMBaI'0LLI,MX HYXX4aeMOCTb B COUMNaIbHOM O6Cﬂy)KVIBaHVIM;

4) yTBEeprKAeHNE NPUMEPHO HOMEHKNATYPbl OPraHU3aLMii COLLMaNbHOTO 06CNYKNBaAHUS;

5) yTBep)AeHWe MeTOAMYECKMX pPeKOoMeHZauuii no pacyeTy notpebHocTelt cybbekToB
Poccuiickoit Pepepaummn B pasBUTUM CETU OPraHM3aumini COLMaNbHOTO 06CNYKMBAHMS;

6) yTBEpPXKAeHMe NpaBu opraHM3aLmm AeATeNbHOCTU OPraHu3aLunii coumanbHOro 06Cay»KnBaHMs,
MX CTPYKTYPHbIX MOApasAe/ieHnit, KoTopble BKIKOYalOT B cebAa pekomeHayemble HOPMaTMBbl LUTAaTHOM
YMCNEHHOCTK, nepedyeHb Heobxoammoro obopyaoBaHUA A/1A OCHAlleHMA opraHu3auuMii coumanbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NOAPa3AENeHN;

7) yTBepKAEHME PEKOMEHAYEeMbIX HOPM MWUTaHMA W HOPMaTMBOB obecneyeHus MArKUM
WHBEHTaApPEM NoJlydaTesnelt coumanbHbIX YCayr No Gpopmam CoLMaNbHOTo 06CNyKNBAHUS;

8) yTBEpPKAEHME NPUMEPHOTO NOPAAKA NPeAoCTaBAEHUSA COLMANbHbLIX YCAYT;

9) yTBepxaeHWe nopAAKa OCYWECTBAEHUA MOHUTOPUHIA COLMaNbHOTO OBCAYXMBaHUA B
cybbektax Poccuiickoin depepauunn, a Takke Gopm AOKYMEHTOB, HEOBXOAMMbIX A/1A OCYLLECTBAEHUSA
TaKoro MOHUTOPUHTa;

10) yTBep:KaeHME peKomeHZauuii no GOPMMPOBAHUIO W BEAEHWMIO peecTpa MNOCTaBLLMKOB
COLMaNbHbIX YCAYT U pernctpa nosyyatenen cCoumanbHbIX YCAyr;

11) yTBepAeHWe peKoMeHAauMin No OopraHusauMM MeXKBeAOMCTBEHHOro B3aMMoAehCTBMA
MCMONHUTENbHbIX OPraHoB rocyAapcTBeHHOM Bnactm cybbekToB Poccuiickolt Pepepauumn npwu
NpeaoCTaBNEHUN COLMaNbHbIX YCAYr, a TakXKe Npu coaencTBMM B MPenocTaBAeHUU MeOUUUHCKOM,
NCUXONOTNYECKOW, Neaarormieckon, HPUAMYECKOM, CcouManbHOW MNOMOLLM, He OTHOCALWLehCa K
CoUManbHbIM ycyram (CoumanbHOM CONPOBOXKAEHUN) (Aanee TaKXKe - couuanbHOoe CONPoBOXKAEHUE);

12) yTBep)AeHWe peKoMeHAauui no onpeaeneHulo WUHAMBUAYaNbHOW NoTpebHoCTU B
COLManbHbIX yCayrax noaydarteniei coumanbHbIX YCYT;

13) yTBepxaeHne Gpopmbl 3a8BIEHUA O NPEAOCTaBAEHUN COLMABbHBIX YCAYT, MPUMEPHON GOopMbl
[0roBopa o0 NPeaoCTaBAEHMM COLMAbHbIX YCAYT, @ TaKKe GopMbl MHAUBUAYAIbHOW NPOrpaMmbi;
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBep:KaeHWe nopagKa HanpaBAeHUA rpaXk4aH B CTAaLMOHapHble OpraHM3auumn CoumanbHOro
06CNYKMBAHMA CO CNELMANbHbIM COLMANbHBIM 0BCNYKMBAHUEM;

15) yTBEPXKAEHMNE NPUMEPHOrNo nMNoJsIOKEHNA O nonevynTtenbCKoOm CcoBeTe OpraHusauunm
coumanbHoro O6C}'IY)KMBaHMﬂ;

16) yTBEepxAeHMe NopaAKa NPeaoCTaBAeHMsA COLMaNbHbIX YCAYT, a TaKXKe NopAaKa YTBEPKAEHMUSA
nepeyHs CoUManbHbIX YCAYr MO BUAAM COLMAbHbIX YCAYr OPraHn3aLmUamMmM CoumanbHOro o6caysKnBaHums,
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HaxogAawnmmunca B seaeHnun d)e,u,epaanoro OopraHa MCMNOJIHUTENbHOM BNACTY;

16.1) yTBep)KAeHMe nopAgKa pasMelleHus W obHoBAeHMA UHPOPMaLMM O MOCTaBLLUKE
COUManNbHbIX YCNyr, BKAlOYas TpebOBaHWA K cofepikaHuio M opme NpenocTaBieHUs YKasaHHOM
MHbOopMaumnK, Ha oduULMaNbHOM caliTe NOCTABLUMKA COLMANbHBIX ycayr B ceTn "UHTepHeT";

(n. 16.1 BBeaeH depepanbHbim 3akoHOM OT 19.10.2023 N 503-93)

17) UWHble NpeaycMOTPeHHble HOPMAaTMBHbLIMW MPaBOBbIMKU akTamu Poccuiickon Pegepaumm
MoAHOMOUMS.

CraTtbA 8. MonHOMOUYMA OpraHOB rocyAapCcTBEHHOM BnacTn cy6bekToB Poccuiickoit degepauum B
cdepe coumanbHOro obcayKMBaHus

K nosHOMOYMAM OpraHoOB rocyapCcTBeHHOW BAacTu cybbekToB Poccuiickoit ®eaepaunn B chepe
COLMaNbHOro 06CNYKNBAHUA OTHOCATCA:

1) npaBoBoe peryaMpoBaHMe W oOpraHM3auMa COUMANbHOTO OBCAYXMBAHUA B CybbeKTax
Poccuiickoit depepauun B npegenax MnoAHOMOYMI, YCTaHOBAEHHbIX HacToalwmm PeaepanbHbim
3aKOHOM;

2) onpepeneHve yno/IHOMOYEHHOTO OpraHa cybbekta Poccuiickoin desepauumu, a TakxKe npu
Heob6Xo04MMOCTM YNOTHOMOYEHHOW OpPraHM3aLuuy;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAMHaUMA AEATENbHOCTU MOCTaBLLMKOB COLMA/bHbIX YCAYT, 06LIECTBEHHbIX OpraHn3aLmin 1
WHbIX OpraHM3aumii, OCyLLECTBAAIOWMX AEATENBHOCTb B chepe coumanbHoro obcnyKmeaHmsa, B cybbekTte
Poccuiickoit Pepepaunu;

4) yTBEPKAEHUE pPErNaMmeHTa MeKBeJOMCTBEHHOro B3aMMOAENCTBUA OPraHOB rocyAapCTBEHHOM
BNacTM cybbekTa Poccuiickoit ®epepaumm B CBsI3M C peanmsaumelt NoaHOMoOUYMI cybbekTa Poccuiickom
denepauun B chepe coLmanbHOro o6CayKUBaHNA;

5) yTBepaeHue HOpMaTUBOB LUTaTHOM YMCAEHHOCTU OpPraHM3aLUMi COLMaNbHOrO 06CNYKMBaAHUSA
cybbekTa Poccuiickoit depepaumnu, HOPMaTUBOB ODecrnevyeHus MATKMM MHBEHTapem M nowaabio
HKUNbIX I'IOMGLLI,GHVIVI npuv npegoctaBjieHnn coumnaabHbIX YCNYT YKa3aHHbIMU OpraHn3aumnamm;

6) yTBEpPXKOEHWE HOPM TMWUTAHWA B OPraHU3aUMAX COLMANbHOTO OBCAYKMBaHMA CybbeKTa
Poccuiickoit Pepepaunu;

7) dopmmnpoBaHue 1 BeaeHWe peecTpa NOCTAaBLMKOB COLMANbHBIX YCAYT U perucTpa nosayyatenei
COLMaNbHbIX YCAYT;

8) paspaboTKa, dMHaHCcOBOe obecneyeHne U peannsauma PerMoHanbHbIX NPOrpPaMm CoLNanbHOro
obcnyxKMBaHus;

9) yTBepxKAeHWe 3aKoHOM cybbekTa Poccuitickont depepaummn NepeyHs CcouMabHbIX YCAYT,
NnpeaocTaBASEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYr, C Y4€TOM MPUMEPHOro MepeyvyHs CouManbHbIX
YyCAYyr N0 BMAAM COUMAJIbHbBIX YCAYr, YTBEPXKAAEMOro B COOTBETCTBMM C NMYHKTOM 3 yactm 1 ctatbm 7
HacTosAwero ®esepanbHOro 3aKoHa;

10) yTBepxaeHMe nopAAKa MNpeaocTaBleHUA COLMabHbIX YCAYr MOCTaBLIMKAMU COLMANbHbIX
ycnyr;

11) yctaHoBNEHME MOpAOKA YTBEPKAEHMA TapudOB Ha COLMANbHbIE YCAYTM Ha OCHOBAHMM
noAyLesblX HOPMaTUBOB GUHAHCUPOBAHUA COLMANBHBIX YCAYT;
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12) yTBep:KAaeHWe nopsaKa OpraHW3auuM OCYLLECTB/IEHWUA PErnoHaNbHOrO roCyAapCTBEHHOro
KOHTponAa (Hag3opa) B chepe coumanbHOro obCnyKMBaHMA C YKasaHMem opraHa cybbekTa Poccuintckoit
denepaumn, yNnoNHOMOYEHHOTO HA OCYLLLECTB/IEHME TAKOrO KOHTPONS;

13) ycTaHoBNeHMe npeneNbHOW BeAUYMHbI CpeaHeayleBOro Aoxoda ANA NpeaocTaB/eHus
coumanbHbIX ycayr 6ecnnatHo;

14) yTtBepxkAaeHuMe pasmepa MNaathl 3a MNpPeAoCTaBJAeHME COUMaibHbIX YCAYr W Mopadka ee
B3MMaHMS;

15) obecneyeHne becnnaTHoro AocTyna K MHGOpPMauUMM O MOCTABLUMKAX COUMANbHBIX YCAYT,
NpegocTaBAfEMbIX MMM COUMANbHBLIX YCAyrax, BMUAAX COLMAbHbIX YCAYyr, CpoKax, nopagke u o6
YCNOBMAX MX NpPeaocTaBfeHus, o Tapudax Ha 3TWU YyCAyru, B TOM 4YuC/ie Yepe3 cpencTBa MacCOBOM
nHdopMaLnn, BKAKOYAA pasmeLeHne MHPopMauumn Ha oduLManbHbIX caiTax B ceTu "UHTepHeT";

16) ycTaHOB/NeHME Mep COLMaNbHOW NOAAEPMKKU U CTUMYAMPOBAHUA PabOTHUKOB OpraHu3auumii
counanbHoro obcnyxusaHusa cybbekta Poccuinickont Pepepaumu;

17) opraHusauma npodeccMoHanbHOro obyyeHusa, npodeccMoHanbHOro obpasoBaHus W
[AO0MOJIHUTE/IbHOIo NpodeccnoHanbHOro 06pasoBaHUsA PAabOTHMKOB MNOCTABLUMKOB COLIMAJIbHbIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTU B chepe coumanbHOro obcyKnBaHusA B cybbekTe Poccuiickoi
depepauny;

19) ycTaHoBAEHWEe NopAaKa peannsaunm nporpamm B chepe CoumanbHOro ob6CNyKMBaHUA, B TOM
yncae NHBECTULMOHHDBIX NPOrpamm;

20) opraHusauma MOAAEpP’KKM COLMaNbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHusauuni,
6narotsBoputeneil M A06poBO/bLEB (BONOHTEPOB), OCYLLECTBAAIOWMX [AeATeNbHOCTb B cdepe
coumanbHoro obcnyskmBaHua B cybbeKkTax Poccuiickoint degepaumm B COOTBETCTBUM C deaepasibHbIMU
3aKOHaMM 1 3aKkoHamm cybbekTos Poccuitickoint Gegepaunm;

(8 pea. PenepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTKa 1 peannsaums MeponpuaTUii No GopmMMPOBaAHUNIO N PA3BUTHIO PbIHKA COLMAbHbIX
yCayr, B TOM YMCAE MO Pa3BUTUIO HETrOCYAaPCTBEHHbIX OPraHM3aLUMii counanbHOro ob6cnyKmMBaHus;

22) pa3paboTka 1 anpobauma MeToAMK 1 TEXHONOTUIA B chepe CoLmanbHOro 06CNyKNBaHMS;

23) yTBEpPXKAEHUNE NOpPALKA MEXBELOMCTBEHHOIO B3aMMOAEﬁCTBMﬂ OopraHoB FOCVﬂ,apCTBEHHOﬁ
BNactu CY6'beKTOB Poccuiickoi Cbe,u,epau,vm npu npenocrtasBieHnn CcounanabHbIX yCnyr m coumnanbHoro
conposoXageHuaA;

24) yTBepKAEHME HOMEHKNaTypbl OpraHu3auuii coumanbHoro obcayKmBaHua B cybbeKTe
Poccuitckoit degepaumm;

24.1) co3paHue yCI0BUIM g5 OpraHM3aunm nNpoBeaeHUa He3aBUCUMMOM OLeHKM KayecTBa YC/N0BUiA
OKasaHWA yCAyr OpraHn3aLmMamMmn coumnanbHoro obcnykmaHums;
(n. 24.1 BBepeH PepepanbHbim 3akoHom oT 21.07.2014 N 256-93; B pen. denepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) MHble NOo/IHOMOYMA, NpeayCMOTPEHHblIEe HaCTOoAWMM CDE[J,epa}'IbeIM 3aKOHOM U [Opyrmmu
d)e,ﬂ,epaﬂbelMM 3aKOHamu.

nasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUA/IbHBIX YCNYT

Cratba 9. MpaBa nonyyarenei coumanbHbIX ycayr
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I'IonyanenM COLUMA/IbHbIX YCNYT UMEKT NPaBo Ha:
1) yBaXXuUTeJibHOE U T'YMaHHOE OTHOLWEHWNE,;

2) nonyyeHue becnnatHo B AocTynHoW dopme MHPOPMALUM O CBOMX NpasBax U 0bA3aHHOCTAX,
BMAAX COLMANbHbIX YCAYr, CPOKax, nopsaake u 06 yc/noBUAX UX NpeaocTaBneHus, o Tapudax Ha 3Tm
ycayrm n 06 ux CTOMMOCTU A4 NOoJydYaTens coumanbHbIX YCAYr, O BO3MOMKHOCTM MOMYYEHMA STUX YCAYr
6ecnnaTHo, a Tak:Ke 0 NOCTaBLUMKaX COLUUANbHBIX YCAYT;

3) BbI6OP NOCTABLUMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NpeAoCTaBNEHUA COLLMANbHBIX YCAYT;

5) 3almTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUWN C 3aKOHOA4ATEeNbCTBOM Poccuinckoi
depepauny;

6) yyacTue B cOCTaBAEHUN UHAMBUAYANbHbIX NPOrPamm;

7) obecneyeHve ycnoBuit nNpebbiBaHMA B OpraHM3auMAaX COLMANAbHOTO  0B6CAYKMBaHMA,
COOTBETCTBYIOLIMX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaK}Ke Ha HaanexKalmii yxoa;

8) CBO60,D,HOE noceuwieHne 3aKOHHbIMKM nNpeacrtasutTenamn, aaBoOKaTamMuy, HOTapuyCamu,
npeacrasuTenaAMmmn 06|.I.l,eCTBeHHbIX n (MﬂM) UHbIX Opl'aHVI3aLl,Ml\;1, CBAWEHHOCNYXUTENAMU, a TaKXKe
pPoACTBEHHUKAMU U APYTMMU TNLLaMW B AHEBHOE N BEYEPHEE BPEMA;

9) coumManbHOe CONPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacToAuwero deaepanbHoro
3aKOHa.

CraTtba 10. 06A3aHHOCTM Nony4YaTenei counanbHbIX ycayr

Monyyatenn coumanbHbIX yCayr 06s3aHbl:

1) npeaocTaBNATb B COOTBETCTBUM C HOPMATUBHbIMM MPaBOBbIMM aKTamu cybbekTa Poccuiickoi
depepaunn cBeaeHUA U AOKYMEHTbI, HEObXoANUMble A5 NPeAoCTaBleHUA COLNANbHBIX YCAYT;

2) CBOEBPEMEHHO WMHGOPMMPOBATb MOCTABLLMKOB COLMAbHbIX ycayr 06 U3MeHeHWUu
06cTOATENLCTB, 06YCNIOBNNBAIOLLMX NOTPEOHOCTL B NPeA0CTaBAEHUN COLMANBHBIX YCAYT;

3) cobntogatb ycnoBMA A0roBopa O MNPEAOCTaBAEHMM COLMANbHbIX YCAYr, 3aKAHOYEHHOrO C
NOCTaBLWMKOM COLMaNbHbIX YCAYyr, B TOM 4YWUC/Ne CBOEBPEMEHHO U B NOJHOM 0bbeme oniayMBaTb
CTOMMOCTb MPeAOoCTaBAEHHbIX COLMaNbHbIX YCAYr MPU MX MPEAOoCTaBJAeHUMM 3a NAATy MAW YaCTUYHYIO
naary.

Fnasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUUKOB COUUANBHbIX YCNYT

Crartba 11. MNpaBa NOCTaBWMKOB COLMANBHbBIX YCAYT

1. MocTaBWMKKN coumanbHbIX YCAYT UMET NPaBo:

1) 3anpawmnBaTh COOTBETCTBYIOLME OPraHbl rOCYAapPCTBEHHOM BAACTW, @ TaKXKe opraHbl MECTHOro
caMoynpasieHMs M Noy4yaTb OT YKasaHHbIX OpPraHoB MHOpMauUMio, HeobXxoauMyto ANA OpraHu3auum
COLMaNbHOro 06CNyKNBaAHUS;

2) OTKa3aTb B npenocraBieHUn cou,maanoﬁ YCayrn nony4vyatento CouMasibHbIX ycnyr B cayyae
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HapyweHuna um YCJ’IOBVII\;1 Aoroeopa O npegocraBaeHMM counanbHbIX Yycnyr, 3aKJAKOYeHHOro C
nonyyartenem CouuasbHbIX YyCcayr wWanM ero 3akKOHHbIM  npeacrasutenem, a TaKXKe B C/iyyae,
npeaycMmoTpeHHOM 4YacCTbiO 3 ctaTtbm 18 HacToAwero Cbe,u,epaanoro 3aKOHa,

3) 6bITb BKAOYEHHbIMM B peecTp MOCTaBLIMKOB COUMaNbHbIX Yycayr cybbekta Poccuickom
depepauuny;

4) nonyyaTb B TeyeHue AOBYX paboumx AHen MHOOPMALMUIO O BKAKOYEHWUM UX B MepevyeHb
pPeKoOMeHAyeMbIX NOCTaBLUMKOB COLMAbHbIX YCAYT.

2. TocTaBWMKN couManbHbIX YCAYr BMNpaBe MNpeaoCTaBAATb rpa)4aHam Mo WX KeaHuio,
BbIPa*KEHHOMY B MWUCbMEHHOW WAM 3NEKTPOHHOM GopMe, AONONHUTENbHbIE COUMabHblE YCAyru 3a
nnarty.

CraTtba 12. 06A3aHHOCTM NOCTaBLIMKOB COLUANbHDIX YCAYT

1. MNocTaBLWMKM couManbHbIX ycnyr 06A3aHbI:

1) ocywecTBaaTb CBOK AeATe/IbHOCTb B COOTBETCTBMM C HacToAwmMm PeaepasibHbiM 3aKOHOM,
Apyrumun dpeaepanbHbIMU 3aKOHAMM, 3aKOHAMM U MHBbIMW HOPMATUBHbIMU NPABOBbIMU akTaMU CybbekTa
Poccuiickoin Peagepaunu;

2) npeaocTaBNATb CoOUMaZibHble YCAYyrn nonaydyatenam couunaabHbIX YyCayr B COOTBETCTBUU C
NMHONBUAYaZIbHbIMX  NpOorpammamn U ycnoBnamn JOrosoposB, 3aK/JKOYEHHbIX C noay4datenamu
CcoUManbHbIX YCAYr WAM UX 3aKOHHbIMWU MpPeaCcTaBUTENs MU, Ha OCHOBaHUWM TpeboBaHWI HaCTOALLEro
denepanbHOro 3aKoHa;

3) npeaocTtaB/iATb CPOYHbIE COUMaA/IbHble yCnyrn B COOTBETCTBUU CO cTatbel 21 HacToAlero
(De,u,epaanoro 3aKOHa,

4) npepoctasnATb 6ecnnatHO B AOCTYMHOM GOpPMe MNOoMy4yaTeNnsiMm COLMabHbIX YCAYr WUAU KX
3aKOHHbIM NpPeacTaBUTeNAM MHPOPMaLM0 06 UX NpaBax M 0683aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopaaKke 1 0b ycioBMAX UX NpeaocTaBAeHUs, 0 Tapudax Ha 3TU ycayru u o6 ux cToumocTu gns
nosy4aTtens coumasnbHbIX yCayr AM60 0 BOSMOMKHOCTU No/ydYaTb UX BecnnaTHo;

5) wucnonb3oBaTb MHGOPMALMIO O MOAYYATENAX COLMANbHbIX YCAYF B COOTBETCTBMM C
YCTQHOB/MEHHbIMW  3aKOHOAATenbcTBOM  Poccuitickoit  depepaum 0 MNepCOHasbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLLMUTE NEePCOHaNbHbIX AAHHbIX;

6) NpefoCcTaBAATb YNOJHOMOYEHHOMY OpraHy cybbekta Poccuiickoit depepaumm nHdopmaumio
Ana GoOpMMPOBaHNA PErncTpa NoaydaTenei counanbHbiX YCayr;

7) OCyLWwecTB/NIATb CouUuMabHOE cConpoBoXaeHne B COOTBETCTBUKU CO cTaTbeln 22 HacToAlwero
dJe,u,epaanoro 3aKOHa,

8) obecneumBaTb noay4YaTeNsiM COLMaNbHbIX YCAYr COAENCTBME B MPOXOMAEHUU MeAMKO-
COLMaNbHOM 3KCNEPTU3bI, NPOBOAMMON B YCTaHOB/IEHHOM 3aKOHOA4AaTeNbCTBOM Poccuiickoit deaepaumm
nopsake desepanbHbIMU YUPEKAEHUAMU MeANKO-COLMAIbHOM SKCNEpPTU3bI;

9) NpenoCTaBAATb NOAYYATENAM COLMANBHBIX YCAYT BO3MOXHOCTb M0/1b30BATLCA YC/IYramu CBA3M,
B TOM umncne cetn "UHTepHeT" M ycayramum NOYTOBOWM CBA3W, MPWU MOAYYEHUM YCAYr B OPraHU3aumsax
coumanbHoro obcnyKuneaHus;

10) BblgeNATb cynpyram, MPOXWMBAIOWMM B OpraHM3auMuM couManbHoro ob6CayKMBaHWA,
M30/IMPOBAHHOE }KU/10€e NOMELLEHME A1 COBMECTHOMO NPOXKUBAHMS;
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11) obecneunBatb nonyvyatrenam coumnasibHbliX yCcayr BO3MOXKHOCTb CBOGOAHOI’O noceuweHna unx
3aKOHHbIMU NMpeacTtaBuTenamm, aaBokatamum, HoOTapuycamm, npeacrasuTtenamm O6Ll.l,eCTBeHHbIX n (I/II'II/I)
UHbIX OpFaHMSaLLMVI, CBAWEHHOCNYXUTENAMU, a TAKKE POACTBEHHUKAMUN U APYTUMU TNUaMKN B AHEBHOE
1 BeYyepHee BpemA,

12) o6ecneunBaTbh COXPaHHOCTb JIMYHbIX BELLEN U LEHHOCTEN NoayYaTenei CoumanbHbIX YCAYT;

13) UCNonHATb MHble 06A3aHHOCTU, CBA3aHHbIE C peanusauuen nNpas noayyatenen coumanbHbIX
YCYr Ha coumanbHoe o0bCayKuBaHme.

2. MNoCTaBLLMNKN COLLMANBHbBIX YCAyr Npn OKasaHUn coumnanbHbIX YCNYr He Bnpase:

1) OorpaHun4mMBaTb npasa, CBOGO,D,bI N 3aKOHHbIE NMHTEpPECDHI nonyaneneﬁ counanbHbIX yCayr, B TOm
qypucne npum ncnosib30BaHMM NEKAPCTBEHHbLIX NMpPenapaTtoB AnA meguunHCKOro npuMmeHeHuaA,

2) npumeHATb uU3MYECKOe WAW MNCUXONOTMYECKOe Hacuave B OTHOLEHUW nosydaTenei
CoLManbHbIX YCAYT, AONyCcKaTb UX ocKopbieHue, rpyboe obpatlieHune ¢ HUMK;

3) nomewartb AeTen-MHBANUAOB, He CTPAZAOWMX MCUXMYECKMMU  PAcCTPONCTBaMK, B
CTaLMOHapHbIe OPraHn3aLmMmn counanbHoOro obcnyKnMBaHUA, NnpegHasHavYeHHble ANA AeTel-uHBaNUAOoB,
CTPaAaoLMX NCUXMYECKMMM PaCcCTPOMCTBAMM, N HAa06OPOT.

CratbA 13. NHPOPMALMOHHAA OTKPLITOCTb MNOCTABLUMKOB COLMANbHBIX YCAYr

1. MNMocTaBWMKN coumanbHbIX ycayr GbopmupyoT obLlieaocTynHble MHOOPMALMOHHbIE Pecypchbl,
cogepKawme MHGopMaunio o0 AeATENbHOCTU 3TUX MOCTABLLMKOB, U 06ecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasMelleHna UX Ha MHPOPMALMOHHBIX CTEHAAX B NOMELLEHMAX NMOCTaBLLMKOB
COUManbHbIX YyCAyr, B CPeACTBax MaccoBoi WHdopmauuu, B cetn "WHTepHeT", B TOM uucne Ha
opUUMaNbHOM CaliTe OpPraHM3aLUM COLLMANbHOTO 0BCNYKNBAHUA.

2. MoCTaBLUMKM CoLManbHbIX YCAyr 0becneymBatoT OTKPbITOCTb M AOCTYMHOCTb MHbOPMALLMK:

1) o pate rocynapcTBeHHOM perncTpauun, ob yupegutene (yupeamTtensix), 0 MecTe HaxXOXKAeHUs,
dunmanax (NpyM ux Hannumm), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHns opraH1M3aumm coumnanbHOro o6cnynBaHus;

3) o dopme coumanbHoro obCAyKUBAHMA, BUAAX COLMANbHBIX YCAYT, nopagke M 06 ycioBUAX UX
npegocTaBAeHUS, O Tapudax Ha CoLMaNbHbIE YCAYTHY;

4) 0 YMCNEHHOCTM noJsiyyaTeNen coumanbHbIX YCAyr no Gopmam CoLManbHOro ob6Cay»KMBaHUA U
BMAAM COLMaNbHbIX YCAYr 3a c4yeT 6loAMKeTHbIX accurHoBaHuin 6rogykeToB cybbekToB Poccuitckoin
depepaunn 1 B COOTBETCTBUM C AOrOBOPAMU 3a cyeT cpeacTB GU3MYECKUX NUL, U (MAKn) opUaANYeCcKUX
u;

5) o pykoBoauTene, ero 3amecTuTensx, pykosoautenax ¢uavanos (NpM UX HanAuuyuum), o
NMepcoHaibHOM cocTaBe PabOTHMKOB (C yKa3aHWEM C UX COrlacus ypoBHA 06pa3oBaHus, KBaiMdUKaLUK
M onbiTa paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM ObecrneyeHnn NpPenoCcTaBleHUA COLMANbHBIX yCayr (Hanunuune
0bopyAoBaHHbIX MOMELWEHUA ANA NPeaoCTaBNeHMA COUMasbHbIX YCAyr, B TOM uucine 6ubaMOTEK,
0OBEKTOB CNOPTA, HaNYME CPeaCTB 0OyYEHMA U BOCNUTAHUSA, YCIOBUA NUTAHMA N obecnevyeHne oxpaHbl
3[,0pOBbA MNojyyaTener CouManbHbIX YCAyr, AOCTyn K WHPOPMALMOHHBIM cucTeMam B cdepe
couManbHoro obcnyKuneaHusa u cetn "UHTepHet");
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7) 0 KonuyectBe CBOGOAHbLIX MECT AJa Npuema nosydateneil couuanbHbIX yCayr no ¢opmam
coumanbHoro obcny:KuMBaHuWA, ¢UHAHCMPYEMbIX 3a CcYeT OOAMKETHbIX aCCUrHOBaHMIK 6loayKeToB
cybbekToB Poccuiickoit depepaumm, a TakKe OMNJavnMBaeMblX B COOTBETCTBMM C A0rOBOPamMM 3a cyeT
CpeacTB PU3MYECKUX UL, U (MNK) IOPULUYECKUX NNLL;

8) 06 obbeme nNpPeAOCTaBASEMbIX COLMANbHbIX YCAYr 3a cyeT O14MKeTHbIX aCcCUrHOBaHWUIA
6roaxeToB cybbektoB Poccuinickon dPepepaumm M B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CpeacTs
dusnYecKux anu n (Man) LPPUANYECKUX AL,

9) 0 HaNUUUN NNLEH3UIN Ha OCYLLECTBAEHNE AEeATeNbHOCTU, Noanekallei NULEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaunu;

10) o $MHaAHCOBO-X03AUCTBEHHOW AEeATEeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsagKa ANs nonydaTenell COuMaNbHbIX YCAyr, NpaBuaax
BHYTPEHHEro TPYA,0BOro PacnopsaKa, KONNEKTUBHOM A0roBOpeE;

12) 0 HaAMuUKM NpeanncaHUn OpPraHoB, OCYLLECTBAAOLWIMNX FOCYAaPCTBEHHbIN KOHTPO/b B chepe
coumanbHOro obenyKmneaHua, U 0T4ETOB 06 MCMNOSIHEHMM YKa3aHHbIX NpeanucaHui;

12.1) o npoBeAeHMM HE3AaBUCMMOW OLIEHKW KayecTBa YC/NOBWUI OKa3aHWA yCAyr opraHM3auusmu
COLMANbHOro 0BCNYXMBAHMA, KOTOpasa onpenenaetca YMNONHOMOYEHHbIM deaepanbHbIM OpraHOM
NCNONIHUTENLHOW BNacTw;

(n. 12.1 BBepeH PepepanbHbim 3akoHom oT 21.07.2014 N 256-93; B pen. denepanbHOro 3akoHa oT
01.05.2019 N 91-93)

13) 06 WHOI MHPOPMALMK, KOTOPAn pa3meLLaeTcs, OnybIMKOBbLIBAETCA NO PELIEHWNI0 NOCTAaBLUMKA
COUMaNbHbIX yCAyr u (unu) pasmelleHne, onybaMKoBaHME KOTOpPON ABAAlOTCA obA3aTenbHbIMKU B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoin Peaepauuu.

3. UIHdbopmaumsa 1 AOKYMEHTbI, YKa3aHHbIe B YacTu 2 HACTOsILWEN CTaTbU, NoAJIeXKaT Pa3sMeLLeHUIo
Ha opULUMANbHOM CalTe NOCTaBLUMKA COLMA/bHbIX yCayr B ceTh "VIHTepHeT" n 0OHOBIEHUIO B TeYEHME
aecatn paboumx gHen co gHA MX CO34aHWMS, MOJIYYEHUS WAM BHECEHWS B HUX COOTBETCTBYHOLLMX
n3meHeHui. MopaLoK pasmelLeHMAa Ha oPUUMANBbHOM CcaliTe MOCTABLLMKA COLMANbHbLIX YCAYr B CETU
"UHTepHeT" n obHOBNEHUA MHbOPMALMM 06 3TOM MOCTaBLLMKE (B TOM YMC/Ie COoAepKaHUe YKa3aHHOM
nHbopmauumn 1 popma ee NpeaocTaBAeHUN) yTBEPKAAETCA YNOJHOMOYEHHbIM deaepasibHbiM OpraHom
WCNOJIHUTE/IbHOM BNACTU.

4. Y1patun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-93,
Fnasa 5. NIPEAOCTABJIEHUE COUUANIBHOIO OBCNYKUBAHUA
CraTtbsa 14. O6paLieHne o NpeaoCcTaBJeHUN COLUANBbHOro 06CNyXUBaHUA

OcHoBaHMEM ANs PaCcCMOTPEHMA BOMPOCa O MPEeAOCTaB/EHUM COLMANbHOTO OBCAYKUBAHUA
ABNAETCA NOJAHHOE B MUCbMEHHOW WAW 3/EeKTPOHHOW ¢Gopme 3asBAEHWE TrpaxKgaHWHa WAW ero
3aKOHHOTO NPeACTaBUTENs O NPeAOCTaB/eHNU COLUMANbHOrO obcnyKuBaHuA anbo obpalleHve B ero
MHTEpPEcaXx WHbIX TrpaxgaH, obpalweHMe roCyAapCTBEHHbIX OPraHoB, OPraHOB  MECTHOro
camoynpasneHusi, obLlecTBEHHbIX 06begUHEHUI HeMnocpPeacTBEHHO B YMNOJHOMOYEHHbIW OpraH
cybbekTa Poccuiickoit ®esepauumn uam ynoaHOMOYEHHYIO OpPraHU3auuio 1Mbo nepesaHHble 3asB/eHne
nnn obpalleHMe B pamKax MexXBeLOoMCTBEHHOIO B3aMMOLENCTBUA.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. Mpu3HaHUe rpaxkgaHuHa HYXXAaloWMMCA B COLMaNbHOM 06CnyKUBaHUN
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1. [parkgaHUH MPU3HaEeTCA HYXOAWMMCA B COLMAJIbHOM O6C!'Iy)-KVIBaHMVI B Cny4yae, ecau
CywecTsyroT cnegywouwime O6CTOFIT€I'IbCTBa, KOTOpble yxXyAwWwakT WM MOryT yxXyawwuTb ycaosBuAa ero
Kn3HeneATe/IbHOCTU:

1) nonHas wWAM  YaCcTMYHAA yTpata CcnocobHocTM /AMBGO  BO3MOMKHOCTM  OCYLLECTBAATb
camoobcnykmMBaHMe, CaMOCTOATENIbHO  MepeaBuratbca, obecneuymBaTb OCHOBHbIE  YKU3HEHHbIe
noTpebHOCTN B cuy 3aboneBaHms, TpaBMbl, BO3pacTa UM HaAMUYUA MHBANUAHOCTY;

2) HanuuMe B CeMbe WMHBAAMZA WAW MHBANWAOB, B TOM 4yucine pebeHKa-uHBanMAa WUAn aeTei-
WHBA/IMAOB, HYXAAIOLWMXCA B MOCTOAHHOM MOCTOPOHHEM YXO4E;

3) Hanuume pebeHKa MAM AeTeit (B TOM 4YMCAEe HAXOAALMXCA NOA OMNEKoW, NonevynTeNbCTBOM),
MCMbITbIBAOWMX TPYAHOCTU B COLMaNbHON aganTauuu;

4) OTCYTCTBME BO3MOXKHOCTU obecneyeHun yXxo4a (B TOM 4ucne BDEMeHHOFO) 33 UHBaINAOM,
pE66HKOM, AETbMWU, a TAKXKeE OTCYTCTBME NonevyeHnAa Had HUMU;

5) HanuMume BHYTPUCEMENHOrO KOHGAMKTA, B TOM 4UYMCAE C /IMLUAMM C HapPKOTUYECKON UM
a/IKOrO/IbHOM 3aBUCUMMOCTbIO, NIMLAMW, MMELWMMU MPUCTPACTUE K asapTHbIM WUrpam, AuUuamu,
CTPaAaoLWMMKN NCUXMYECKMMN PACCTPONCTBAMM, HAJIMYME HACUINA B CEMbE;

6) oTCyTCTBME ONpeaeNeHHOro MecTa KUTeNbCTBa, B TOM YMC/E Y /IMLA, He AO0CTUTLLIEero Bo3pacTa
ABaguaTM Tpex NeT M 3aBepluMBlIEro npebbiBaHWME B OpraHU3auMn ansa OeTen-cupoT U aeTei,
oCTaBLIMXCA 6e3 nonevyeHns poantenei;

7) oTcyTcTBME PaboTbl M CPEACTB K CYL,ECTBOBAHMIO;

8) HanuMuMe UHbIX OBCTOATENbCTB, KOTOPblE HOPMATMBHLIMM NPABOBbIMM aKTamMMU CybbeKTa
Poccuiickoit  degepaumm  NpU3HaHbl  YXYAWAOWUMKU  UAKM  CMOCOBHbIMM  YXYALIUTb  YCNOBUSA
AMU3HeLeATeNIbHOCTU rpaxaaH.

2. YNO/IHOMOYEHHbI opraH cybbekta Poccuitickor Pegepaumm WMAKM  YyNOAHOMOYEHHas
OpraHusaumMa MNPUHUMAIOT pPelleHne O MNPU3HAHUK TPaXAaHWUHA HYKAALWMMCA B COLMAJIbHOM
obcnyxkmBaHmm nmbo ob oTKase B coumanbHOM 0BCNYKMBAHUKM B TeyeHWe NATM paboumx gHel ¢ aathbl
nogaun 3aasneHva. O NPUHATOM peleHuM 3asBuTeNb MHOOPMUPYETCA B  MUCbMEHHOW WK
3/1eKTPOHHOM dopme. PelieHne 06 oKazaHUM CPOUYHbIX COLMAbHbBIX YCAYT NPUHMMAETCA HemMea eHHO.
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PelweHne 06 oTKase B COLMANbHOM OBCNYKMBAHUM MOXKET 6biTb 063KanoBaHO B cyaebHOM
nopagxe.

Cratba 16. UHaguBMAYyanbHaA nporpamma

1. MuamMBuAayanbHas Nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl popma CoumanbHOro
06CNyKMBaAHUA, BMAbl, 06beM, NEPUOANYHOCTb, YC/I0BUA, CPOKM NPEeAoCTaBleHNA COUManbHbIX YCAYT,
nepeyeHb PeKOMeEHAYEeMbIX NMOCTaBLUMKOB COLMANbHbIX YCAYT, a TaK¥Ke MeponpuaTUA Mo couuanbHOMY
COMPOBOXAEHMUIO, OCYLLECTBAAEMbIE B COOTBETCTBMMU CO CTaTbel 22 HacTosuero deagepanbHOro 3akoHa.

1.1. B cnyyae BKAKOYEHMA BbICLIMM UCNOAHUTENbHBIM OpraHOM cybbekTa Poccuitickon ®eaepauymm
OTAENbHbIX TOCYAapCTBEHHbIX (MyHUUMNANbHbLIX) YCAyr B couuanbHoit chdepe M (Mnu) oTpacnei
coumanbHoW cdepbl B MepeyHU rocyAapCTBeHHbIX (MYHULMMAAbHbIX) YyCAyr B coUManbHOU cdepe,
npeaycMoTpeHHble cTatbet 6 ®deaepanbHoro 3akoHa "O rocygapCTBEHHOM  (MYHMLIMNANbHOM)
COUMAaNbHOM 3aKa3e Ha OKasaHMWe rocyAapCTBEHHbIX (MyHWUMMNANbHbIX) YCAYr B coumanoHoli cdepe”,
WHAMBMAYANbHAA MporpamMmma MCNONb3YeTCA KaK  COUMANbHbIA  CEPTUPMKAT Ha  MoJyyYeHue
rocygapcteeHHoM (MyHUUMNANbHOM) yCAyrn B coumansHom chepe.

(yacTb 1.1 B pea. PenepanbHOro 3akoHa ot 26.12.2024 N 476-93)
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2. WHpuvBupayanbHas nporpamMma COCTaBASETCA MCXOAA W3 MNOTPebHOCTM rparkKaaHuHa B
COLMaANbHbIX YCYrax, NepecMaTpmnBaeTca B 3aBUCMMOCTU OT U3MEHEHUs 3TOM NOTPebHOCTH, HO He perke
yem pas B Tpu roga. MNepecmoTp MHAMBUAYANbHOW NPOrPaMMbl OCYLLECTBASETCA C Y4ETOM Pe3yabTaToB
peann3oBaHHOW UHANBUAYANLHON NPOrPaMmbl.

3. UHgmBuMayanbHaa nporpamma Aa rpakAaHuHa WAM ero 3aKOHHOro npeacTaBuTena Mmeet
peKoMeHAaTeIbHbIN XapaKTep, A5 NOCTaBLUMKA CoLManbHbIX YCAYT - 06A3aTe/IbHbIA XapaKTep.

4. NHanBMAyanbHaA NporpaMma COCTaBAAETCA B ABYX 3K3eMNAsApax. IK3eMNAsp MHANBUAYANbHOM
nporpammbl, MNOAMUCAHHbIA YNO/JHOMOYEHHbIM OpraHom cybbekta Poccuitickonn Pegepaunmn mnau
YNO/IHOMOYEHHOM OpraHM3aumnei, nepeaaeTca rpakaaHMHy UAK ero 3aKOHHOMY NPeaCTaBUTEN0 B CPOK
He 6onee yem pgecATb paboumx AHeN CO AHA NOJAYM 3aABNEHUA TPaKAaHMHA O NPefoCTaBieHUM
coumanbHoro o6CAyXKUBaHUA. BTOpol 3K3emnaap WHOAMBUAYANbHOW NpPOrpaMmbl  OCTaeTca B
YyNO/IHOMOYEHHOM opraHe cybbekTa Poccuitickon Pegepaumnmn Uam B ynoJIHOMOYEHHOW OpraHM3aLmu.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B c/nyyae M3MEHEHMs MecTa KMTe/NbCTBa MojayyaTens CoumanbHbIX YCAYr UHAMBUAYaANbHasA
nporpamMma, COCTaB/IEHHasA MO MPEXKHEMY MECTY KUTE/NbCTBa, COXPaHsAET CBoe feicTBue B obbeme
nepeyHs COLMaNbHbIX YCAYr, YCTAaHOBAEHHOro B cybbekTe Poccuiickoint ®esepauum no HOBOMY MeCTy
KUTENbCTBA, 40 COCTaBNEHUS MHAMBUAYANbHON NPOrpamMmMbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopsZKe, KOTOpble YCTAaHOB/NEHbI HACTOSALLEN CTaTbeN.

Cratba 17. loroBop 0 npeAaocTaBA€HUM COLUA/IbHbIX yCAyr

1. CoumanbHble YyCAyrM MPeAoCTaBAAIOTCA [PaXOaHWHY Ha OCHOBaHMM 40rosopa o
NpeaocTaBAEHMM COUMAZbHbBIX YCAYr, 3aKA0Y4aemMOoro MeKAy MOCTaBLMKOM COLUMAsbHbIX YCAyr W
rPakAaHMHOM MM ero 3aKOHHbIM NpeacTaBuTENeM, B TeYEHWe CYTOK C AaTbl NpeacTaBieHus
NHANBUAYANbHON NPOrPaMmmMbl MOCTABLLMKY COLMANbHbIX YCAYT.

2. CywecTBeHHbIMX YCIOBMAMW O0rOBOpPa O NpenoCcTaBAeHUM COUMANbHbIX YCAYyr ABAAKOTCA
NnonoXxeHunAa, onpeaeneHHbie MHAMBMAyaﬂbHOVI I'IpOI'paMMOl\;I, a TakKXe CTOMMOCTb CcouManbHbIX yCNyr B
cnydae, eC/it OHU NPenoCcTaBaAOTCA 3a NAATY WU YAaCTUYHYHO NAaaTy.

3. OTHOWeHMA, CBA3AHHbIE C UCMOJHEHUEM AOoroeopa O npeanoctasneHnn couunanbHbIX YCAYT,
PerynanpyroTca B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuitckol CDep,epau,MM.

CraTtba 18. OTKas oT counanbHOro 06cnyKMBaHuA, COLUaNbHOM yCayru

1. TpaKgaHWH WKW ero 3aKOHHbIM MpPeacTaBUTEIb MMEET MPaBO OTKAa3aTbCA OT COLUMAJIbBHOMO
obcnykunBaHumA, coumanbHoh ycnyrn. OTKa3z odopmaseTca B MNUCbMEHHOM ¢opme M BHOCMTCA B
WHAMBMAYA/IbHYIO NPOrpammy.

2. OTKas nony4vaTena couMasbHbIX YCAYr WM €ro 3aKOHHOro npeacTaBuUTeNAa OT COLMANbHOrO
06CnyXMBaHMA, COUMANbHOW ycayrn ocBoboXKAaeT YMNOoJIHOMOYEHHbIA opraH cybbekTa Poccuitckol
denepaunn M NOCTABLLMKOB COLMANbHBIX YCAYr OT OTBETCTBEHHOCTW 33 NPeAOoCTaB/NeHNe CoLUanbHOro
06cnyKMBaHUSA, COLMAIBHOM YCAYTH.

3. TpaKAaHWHY WAW MONYYaTeNlo COLUMANbHbIX YCAYyr MOMET OblTb OTKa3aHo, B TOM uucne
BPEMEHHO, B NPeAoCTaBAEHUM COLMaNbHbIX YCaYr B popme CoLManbHOro ob6CnyKnMBaHMA Ha AOMY, Uan
B no/aycTauMoHapHoi dopme, UAM B CTaUMOHApHOM GopmMe B CBA3U C HaIMUYMEM MEAMNLMHCKUX
NPOTMBOMNOKa3aHWN, MepeyeHb KOTOPbIX YTBEp)KAaeTca denepanbHbiM OPraHOM MCMNOAHUTENIbHOM
B/1ACTM, OCYLLECTBAAKWMM GYHKUMM NO BbipaboTKe M peanrs3aunmn rocygapcTBEHHOM MNOJAUTUKU U
HOPMaTUBHO-NPABOBOMY PEry/JIMPOBaHuUIO B chepe 34paBOOXPaHEHUA. TaKOM OTKa3 BO3MOMKEH TOJIbKO
NpPW HaIMYMN COOTBETCTBYIOLLLETO 3aK/THOYEHUS YNONHOMOYEHHOW MEAULIMHCKOM OpraHM3aumm.

(8 peqn. PepgepanbHoro 3akoHa ot 19.12.2022 N 553-93)
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4. MNpepocTaB/ieHne coumanbHbIX ycayr B popme coumnanbHOro obCayKMBAHUSA HA AOMY, UK B
nosycrtauuMoHapHoit d¢opme, WAM B CTauMOHapHOM ¢opme BO30OHOBASETCA MNOCAE MNOJAyYeHus
3aK/IOYEHMA  YNONHOMOYEHHOW  MEAUUMHCKOW  opraHu3auum 06  OTCYTCTBMM  MeAULMHCKMX
NPOTMBOMNOKa3aHMM, YKa3aHHbIX B 4acTM 3 HACTOALLEM CTaTbu.

(yacTb 4 BBEAEHa PepepanbHbiM 3aKOHOM oT 19.12.2022 N 553-03)

5. B cnyyae, ecnv rpaxgaHuHy UAn NoslydaTento CouMasibHbIX YCYr OTKa3aHo B NpeaoCTaBAeHUN
COLMaNbHbIX ycayr B Gopme CouManbHOro obCNyKMBAHWA Ha SOMY, UAW B NOAYCTaLMoOHapHOU dopme,
UAN B CTauMOHapHOi dopme B CBA3M C HANUYMEM MEAMUMHCKMX MPOTMBOMOKA3aHMIA, MOCTaBLUUKM
COLMaANbHbIX YCAYr MHGOPMUPYIOT MEANLMHCKYIO OPraHU3aLmMio MO MECTY KUTE/bCTBA rpaXaaHuHa uam
noay4yaTtens coumanbHbIX YCAYr 0 HEOBXOAMMOCTU OKa3aHUA eMy MegUUMHCKOM MOMOLLM, B TOM Yncie
MeZULMHCKOro HabntogeHus.

(yacTb 5 BBeAeHa DeaepanbHbiM 3aKOHOM oT 19.12.2022 N 553-03)

Fnasa 6. ®OPMbl COLUMAJIbHOIO OBC/TYXXUBAHUA, BUbI
COUMANDBHbIX YCNYT

CraTtba 19. ®opmbl coumanbHOro o6cny:KMBaHua

1. CoumanbHble ycayrM NpeaocTaBaAOTCA UX NoAyYaTeNnam B popme coumanbHOro ob6cayxusaHmus
Ha AOMY, UK B NONYCTAaLMOHAPHOM popme, UK B CTaLMoHapHoON popme.

2. CouManbHble ycnyru B MOJYCTALMOHApHOM ¢opme MPeaoCcTaBAATCA MX NOJyYaTensim
opraHu3aumen coumanbHoOro 0b6CcNyXnMBaHuUA B onpesesieHHOe BPeMs CYTOK.

3. CoumanbHble ycayru B CTaUMOHapHOM ¢dopmMe NpPedoCTaBAATCA WX MoJyyaTensam npu
NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn UHAMBUAYAbHOW NPOrPammoit) AN NATUAHEBHOM
(B Hegento) KpyrnocyTo4HOM MPOXKMBAHMM B OpraHM3auumn couuanbHoro obcnyxkusaHua. MNonyyatenu
COUManbHbIX YCAyr B CTaUMOHapHOW ¢opme 06ecneynmBaloTCs KUAbIMU MOMELLEHMAMM, A TaKKe
NoMeLlLeHNAMM ANA NPeaoCTaBNeHUA BUAOB COLMANbHbIX YCAYF, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
ctaTbu 20 HacToAwero PeaepanbHOro 3aKoHa.

4, Mpw NpeaocTaBAeHUN COLMANbHBIX YCAYr B NONYCTaLMOHAPHON GOpMeE UAU B CTaLLMOHAPHOM
dopme AoMKHbI BbITb 0becneyeHsbi:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAyYaTeNs COLMANbHbLIX YCAYT MPU MNepeaBueHun no
TEPPUTOPUM OpPraHM3auMKM COLMANLHOTO OBCNYKMBAHMA, a TaKXKe Mpu NOJb30BAHWUM YyCayramu,
npegocTaBASEMbIMU TAaKOW OpraHu3aumen;

2) BO3MOXHOCTb [/1A CaMOCTOATE/IbHOTO MepeABMMKEHUS MO TEepPpPUTOPMU  OpraHusaLum
coumanbHOro obcnyKnBaHMA, BX04a, BbIXOAa U NepemelleHMA BHYTPU Takol opraHusaumm (B Tom ymcne
ana nepeasuxeHuAa B erCI'IaX-KOJ'IﬂCKaX), AnAa oTAblXa B cngavyem NnoJAOXKeHUU, a TaK¥Ke AOCTynHoe
pasmelleHne obopyaoBaHMA U HocUTeNnen MHbopmaLnu;

3) ay6nmnpoBaHMe TEKCTOBbIX COOBLLIEHMIA FOI0COBLIMU COOBLLEHMAMMN, OCHALLEHME OpraHM3auum
COUMANbHOrO 0B6CNYKMBAHMUA 3HAKaMW, BbINOAHEHHbIMU pesibedHO-ToYeYHbIM WpudTom bBpanns,
03HaKOMJIEHME C UX MOMOLLbIO C HAANUCAMM, 3HAKAMWN U MHOM TEKCTOBOW U rpaduveckon nHdopmaume
Ha TeppuMTOPUM TaKOW oOpraHM3auuM, a TakKe Jonyck TudnocypaonepeBoauyMKa, AOMNYyCcK cobak-
NPOBOAHWKOB;

4) pybnupoBaHue ronocosBon MHOOPMALMM TEKCTOBOM WHPoOpMauMeln, Haanucammn u (Mnm)
CBETOBbIMW  CUTHaNamM, WHPOPMMPOBaAHME O MPefoCTaBAAEMbIX  COUMANbHbIX  ycayrax C
MCMO/Ib30BaHNEM PYCCKOrO KEeCTOBOTO A3blKa (cypaonepeBosa), A0NYCK CypAonepeBoaymKa;

5) oKasaHWe MHbIX BUAOB NMOCTOPOHHEN NOMOLLM.
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5. TpaxkpaHe M3 uyucna nuu, ocBobOXKAaeMblX M3 MecT fvleHua cBobogbl, 3a KOTOpbIMK B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon depepaunm ycTaHOBAEH agMUHUCTPATUBHBIN HaA30p
M KOTOpble YAaCTUYHO WAM MONHOCTbIO YTPATMAN CMOCOBHOCTb K CamMoOBCAYKMBAHWUIO, MPU OTCYTCTBUM
MEAMUUMHCKMUX MPOTMBOMNOKA3aHUM M NO MX JIMYHOMY 3asBNAEHMIO MPUHMMAIOTCA Ha couManbHoe
obCcnyKMBaHME B CTaUMOHApPHbIE OPraHU3aLMKM  COLMANbHOTO OBCAYXMBAHMA CO  CreumasbHbIM
couManbHbiM O6CAYKMBAaHMEM B MNOpPAAKE, YCTAHOBJEHHOM HOPMATMBHbIMU MPABOBbLIMKU AKTaMu
cybbeKkToB Poccuitckoit degepaumu.

6. Bonpocbl npuema B CTaluMOHapPHbIE OPraHM3aLuKn CoLManbHOro 06CnyKMBaAHUA U BbIMUCKU U3
TaKUX  OpraHMsaumini - and,  CTPaZalolWmMX  NCUXMYECKMMM  PacCTPOWMCTBaAMKM,  Peryaupyrorca
3aKoHoAaTeNnbcTBOM Poccuitickoit Pegepaumm o NCUXMATPUYECKON MOMOLLM.

CratbAa 20. Buabl coumanbHbIX ycnyr

MonyyaTensam coumanbHbIX YCAYT C Y4ETOM MX MHAMBUAYANbHbIX NOTpebHOCTEN NPenoCcTaBAAOTCA
cneayowme BuAbl COUMANbHBIX YCAYT:

1) couManbHoO-6bLITOBbIE, HAaNpaB/NeHHble HA MNOAAEPKAHME KU3HEAEeATe/NbHOCTM NoJsydatenei
COLMAIbHBIX YCAYT B BbITY;

2) coumanbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noAJep)KaHMe W COXpaHeHue 340POBbA
nonydyaTtenen coumanbHbIX YCAYr MyTem OpraHu3auMu yxo[a, OKa3aHMsA COAeNCTBMA B MpoBeAeHUM
030POBUTE/IbHbLIX MEPONPUATUIA, CUCTEMATUYECKOTO HabloAeHMA 3a NOyYaTeNAMM COLMabHbIX YCayr
ONA BbIABNEHMA OTK/IOHEHWUI B COCTOSAHUM UX 3[10PO0BbS;

3) coumanbHO-NCMXONOTMYECKNE, NpeayCMaTpuBaloLlMe OKasaHMe MNOMOLLM B KOPPEKLUU
NCUXONOTMYECKOro COCTOSHUA MoJlydaTesiell coumabHbIX YCAYr ANa agantauum B cOLManbHOM cpeae, B
TOM YMC/IE OKa3aHMe NCUXOJIOrMUYECKOM NOMOLWM aHOHUMHO C UCNOb30BaHUeM TesedoHa AoBepus;

4) coumanbHO-NeaarorMyeckne, HanpasieHHble Ha NPOGUAAKTUKY OTKIOHEHUIA B MOBEAEHUU U
PasBUTUM JMYHOCTM MOAyYaTeNeit coumanbHbIX yCayr, GoOpMUpPOBaHUE Y HUX MO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe A0Cyra), OpraHM3aLmMio UX 40Cyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHWUM AeTel;

5) coumanbHO-TPYA0BbIE, HAaNpPaB/AeHHbIe Ha OKa3aHMe NOMOLLM B TPYAOYCTPOMCTBE M B peLLeHMI
Apyrux npobsem, CBA3AHHbIX C TPYA0BOM aganTtauumen;

6) couManbHO-MPaBOBble, HanpaB/ieHHble Ha OKa3aHWMe MOMOLWM B MOMYYEHUN HOPUANYECKUX
yCAyr, B TOM Yncne 6ecnnaTHo, B 3aLLMTe NPaB M 3aKOHHbIX MHTEPECOB Noy4aTesiell coLnanbHbIX YCAyr;

7) ycnyru B Uenax nosbilieHUA KOMMYHMKATUBHOrO NOTeHLMana noayyaTenein coumanbHbIX YCAYT,
UMEIOLLMX OTPAHNYEHUSA KM3HeAeATeNbHOCTU, B TOM YMCae AeTen-UHBAaAnAOB;

8) cpoyHble coLManbHble YCAYT.
CratbAa 21. CpouHble coumanbHble yCnyru

1. CpoyHble coumanbHble YCAYru BKAKOYAlOT B cebs:

1) obecneyeHune becnnaTHbIM ropAYUM NUTaHMEM MU Habopamu NPOAYKTOB;

2) obecneyeHne oaexaoi, 0byBblo U APYyrMMM NpeaMeTamm nepBoit HE0bXoANMMOCTH;
3) cogeiicTBue B NOAYYEHUN BPEMEHHOTO YKMI0r0 NOMELLLEHUS;

4) CO,CI,el\;ICTBMe B Nosly4eHUun IOpVI,D,VI‘-IECKOVI NOMOLM B UENAX 3aLLNTbl NPaB U 3aKOHHbIX MHTEPECOB
nonyaneneﬁ COLMaNnbHbIX YyCAyYT,
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5) CO,D,EVICTBVIG B Mosiy4yeHunun 3KCTpeHHOl7I NCUXO/IOFMYECKOM nomouwn C npuBneyeHnem K aTomn
pa60Te ncnxonoros u CBHI.I.I,EHHOCHY)KI/ITGHEVI;

6) MHble CPOYHbIE COLMAbHbIE YCAYTH.

2. MNpenocTaBieHne CPOYHbIX COLMAMbHBIX YCAYr B LEAAX OKa3aHWA HEeOT/I0KHON MoMOoLLU
OCYLLECTBAAETCA B CPOKKW, OBYCNOBAEHHbIE HY)KAAeMOCTblO MOJydyaTens couuanbHbiX ycayr, 6es
COCTaB/IeHUA WHAMBUAYaNbHON nporpammbl M 6e3 3ak/lo4YeHWa [orosopa O npeaocTas/ieHum
coumanbHbIX ycayr. OcHoBaHMeEM A1 NPeAoCTaBAeHUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aAB/eHne
nosiyyaTens CouManbHbIX YCAYr, a TaKKe MojydyeHWe OT MeAMLUUHCKUX, 06pa3oBaTefibHbIX UAN UHbIX
opraHusauuii, He BXOAALIMX B CUCTEMY COLMaANbHOrO OB6CAYXMBAHWUA, UHOOPMAaLUKU O rparkaaHax,
HY)KO3oWMXCA B NPeaocTaBAeHUM CPOYHbIX COUManbHbIX ycayr. MoarsepskaeHnem npeaoctaBaeHuaA
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAEHUN CPOUHbIX COLMANbHbIX YCAYT, COAEP KaLlMiA
cBeAeHMA O nosydyaTene M MOCTaBLUMKE 3TUX YCAYr, BUAAX NPeAoCTaBfieHHbIX CPOYHbIX COLMaNbHbIX
YCAYT, CPpOKax, gaTe u 06 ycnoBmax UX NpeaocTaBaeHnn. AKT O NPeaoCTaBeHUN CPOYHbIX COLMANbHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NoayYaTens.

Cratba 22. CopgeiicTBMe B nNpepoCcTaBNeHUN  peabUNMTaUMOHHOW, MeANLMUHCKOIM,
NCUXONOrMYEeCKON, NeparorMyeckon, PUAUYECKON, COLMaANbHOW MNOMOLLU, He OTHOCAWEeUCa K
couManbHbIM ycnyram (coumanbHoe CONPoBOXKAEHUE)

(B pea. PepepanbHoro 3akoHa ot 25.12.2023 N 651-93)

1. MNpn HeobxoAMMOCTU rpakgaHam, B TOM YMCNE PoAMTENAM, ONEKYHaM, NOMNeuynTesnsim, MHbIM
3aKOHHbIM NMPeACTaBUTENSIM HECOBEPLUEHHOIETHUX AETEN, OKa3bliBaeTCA COAENCTBME B NPeA0CTaBAEHUM
peabunuTaunMoHHOM, MeANLUMHCKOWN, NCUXOJIOTMYECKOM, Neaarormyeckor, opuandyeckon, coumnanbHoM
NMOMOLLLM, HE OTHOCSALLLEMCA K COLMaNbHbIM ycayram (coumanbHoe CONpoBOXKAEHME).

(8 pea. PepepanbHoro 3akoHa ot 25.12.2023 N 651-93)

2. CoumanbHoe COMPOBOXAEHME OCYLLECTBAAETCA MNyTemM TMPUBJEYEHUA  OpraHM3auui,
npeaoCcTaBAAIOWMX TaKyH0 NOMOLLb, Ha OCHOBE MEKBEAOMCTBEHHOr0 B3aMMOAEWNCTBUA B COOTBETCTBUM
Co cTaTbei 28 HacToswero degepanbHOro 3akoHa. MeponpuaATMA NO COLMANIbHOMY CONPOBOMKAEHUIO
OTpaXkaloTca B MHAMBUAYANbHOM Nporpamme.

Fnasa 7. OPTAHMU3ALUMUA NPEOOCTABJIEHUA COUUANBHBIX YCNYT
CraTtba 23. OpraH13aumm coumanbHOro o6cnyKmMBaHus

1. OpFaHMBaLI,VIFIMVI counanbHoro O6CI'Iy)'KVIBaHMF| ABNAKOTCA OpraHun3auunm, ocyuiecrendarowime
coumanbHoe 06CI'IY)KMBaHVIe Ha AOMy, NONYyCTaUuMOHapHOE couunasibHOe O6C!'Iy)'KVIBaHM€, CTalMOHapHoOe
coumanbHoe O6Cﬂy>KMBaHI/Ie.

2. OpraHu13saumm coumnanbHoro obcnyxusaHusa B cybbekTax Poccuiickon degepaumnm cosgatotca m
OEWNCTBYIOT C Y4€TOM METOAMYECKUX PeKoMeHZauMi no pacyeTy noTpebHocTen cybbekToB Poccuiickom
denepaunn B pasBUTUM CETU OPraHM3aLMii COLMANbLHOTrO 06CNYKUBAHNA U B COOTBETCTBUM C NpaBUIaMM
OpraHv3aumMmM  OeATe/lbHOCTM  OpraHM3aumMii  COuManbHOrO  OBCAYXKMBAHWMA, UX  CTPYKTYPHbIX
noapasaeneHni.

3. B rocyaapcTBEHHbIX OpraHM3aUMAX COLMANbHOrO 0bCAyKMBaHUA CO34at0TCA MoneynTenbCkue
CoBeTbl.

4, CTpyKTypa, nopsgok $GopmMMpoBaHWA, CPOK MOJAHOMOYMA, KOMNETEHLMS MOMNeymuTebCKoro
CoBETa M MOPAZOK MPUHATUA MM peleHui OonpeaensAloTcAa YCTaBOM OPraHW3auuMuM COLMANbHOMo
06CNYKMBAHMA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoli depepaumyM Ha OCHOBaHWK
NPMMEPHOrO MOJI0KEHMA O NOMNEYUTEIbCKOM COBETE OPraHM3aLMu CouManbHOro 0BCaYKMBaHWA.
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Cratba 23.1. He3aBucMmasa oOUEHKA KayecTBa YC/0BMA OKasaHUA YCAyr OpraHusaumamm
couManbHOro o6cnyKuBaHus
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucMMas OLLEHKA KayecTBa YC/IOBMIM OKasaHMA YCAYr OPraHU3auusimu COUMasbHOro
obcnykumBaHMa ABAAeTca ogHon w3 ¢Gopm OOLWECTBEHHOrO KOHTPOASA M NpoBOAMTCA B Lensx
NpeaocTaBAeHUA MOAYyYaTeNAM COLMANbHbIX YCAYT MHGOPMALIMK O KAYecTBE YC/IOBUIA OKasaHWA ycayr
OpraHM3aLMaMM COLMANIBHOTO 0BCAYXKMBAHUSA, @ TaKXKe B LeNsAX NOBbILEHUA KauecTBa UX AeATe/IbHOCTH.
(yacTb 1 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-3)

2. HesaBuCMMaA oOLEHKa KayecTBa YC/NOBWIA OKa3aHUA YCAYr OPraHU3auMAMM COLMaNbHOTO
06CNYKMBaAHUA NPeAYCMATPUBAET OLLEHKY YC/I0BUI OKa3aHMA YCAYr Mo TaKUM OBLWMM KpUTEPUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUKMM 06 opraHM3aLMm coLmanbHOro 0bcnyKnMBaHUSA; KOMPOPTHOCTL
YC/NIOBUIA NPeoCTaBAEHNA COLMANbHBIX YCAYT, B TOM YMUC/e BPEMA OXWAAHUA NPefoCTaBNEHUA YCAYT;
[06porKenaTeNlbHOCTb, BEX/AMBOCTb  PAabOTHMKOB  OpPraHM3auMM  COUMANbHOTO  OOCNYKMBAHUSA;
YA0BNETBOPEHHOCTb KAYEeCTBOM YCN0BUI OKA3aHMA YCAYT, @ TaKKe JOCTYMHOCTb YCAYT AN UHBAUAOB.
(yacTb 2 B peq,. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuMcMman OUEHKA KayecTBa YC/0BMWA OKasaHWMA YCAyr OPraHU3auusimuM COUMANbHOro
06CNY}KMBaAHUS NMPOBOAUTCA B COOTBETCTBUM C MOJIOXKEHUAMM HacTosAwel crtaTbu. [pun npoBeaeHumn
HE3aBMCUMOW OLEHKM KayecTBa YCNOBUIM OKa3aHMA YCAYyTr OpraHM3aunsamm COLManbHOro ob6CnyKuBaHums
ncnonbsyetcs obuenoctynHas WHbopmaums o6 opraHM3aumsax CcouumanbHOro obcC/yXKMBaHMS,
pa3melLaemasn Takxe B Gopme OTKPbITbIX AAHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - PegepasibHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cosgaHua ycnoBuit AnAa opraHWsauuu nposeAeHUA He3aBMCUMOMN OLLEHKWU KadecTsa
YCNOBUIA OKa3aHWUA YCAYr OpraHn3auusamm coLmanbHOro 0b6CNY»KMBaHUA:

1) O6buwectBeHHas nanata Poccuiickon Pepepaumm no o06paLLEHMIO  YNOJHOMOYEHHOTO
denepanbHOro opraHa UCNONHUTENLHOM BNACTM He No3aHee YeM B MECAYHbIN CPOK CO AHA MOayYeHun
yKasaHHOro obpauweHua ¢dopmupyeT M3 umucia NpeactaBuTenel 0b6LLEepPOCCUACKUX OBLLeCTBEHHbIX
OopraHu3auuii, CcO34aHHbIX B LUENAX 3allMTbl MNpPaB W UHTEPECOB rpa)kAaH, obLepoCcCUicKmX
obuecTBeHHbIX 06beANHEHNN MHBANMAOB, OBLLEPOCCUMCKMX OBLLEeCTBEHHbIX OpraHM3auuii BeTepaHoB
06LLLEeCTBEHHbI COBET MO MNPOBEeAEHUI0 HEe3aBMCMMOM OLEHKM KayecTBa YCAOBMIA OKasaHWA ycayr
OpraHM3auMaAMM  COLMANbHOTO OOCAYKMBaHUA, ydpeguTenem KOTOpbIXx ABnsetcs Poccuiickan
depnepauns, a TaKKe HErocyAapCTBEHHbIMM OpPraHM3aLMAMKW COLMaNbHOrO OBCNYKMBaHUA, KOTOpble
OKa3blBalOT CoLManbHbIe YCAYTK 3a CHET CpeacTB deaepanbHOro bloasketa, U yTBEPKAAET ero CocTas.
Ob6wectBeHHana nanata Poccuinckoit Pegepaunmn MHPopmMmmnpyeT YNOJHOMOYEHHbIN degepanbHblli opraH
WCMONIHUTENbHOM BNACTM O COCTaBe CO3Z4AaHHOrO NpPW 3TOM OpraHe O6LLECTBEHHOro coBeTa no
NPOBEeAEHMIO HE3aBUCMMOM OLLEHKM KayecTBa YC/I0BUIA OKa3aHUA YCAyr opraHM3aumaMy CoumasibHoro
ob6cnyKmMBaHuA. lNepeyeHb OpraHWsauuii coumManbHOro OBCNYKMBAHWA, B OTHOWEHMM KOTOPbIX He
NpoBOAMTCA He3aBMCMMaA OLEHKa KayecTBa YCAOBMIA OKasaHUA MMM YCayr, YyTBepKAaaetca
YyNONHOMOYEHHbIM  defiepanbHbiM  OPraHOM  UCNOAHUTENbHOW  BAacTM € NpeABapuTe/ibHbIM
obcyaeHnem Ha obLEecTBEHHOM COBETe MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa YC/I0BUIA
OKasaHWA yCcayr opraHn3aumsammn coumanbHOro obecay>KMBaHus;

2) obuwecTBeHHbIe NanaTbl cybbekToB Poccuiickon Pegepaummn no obpalLleHMo YNOAHOMOYEHHbIX
OpraHoB MCMNOJIHATENbHOW BAacTU cybbekToB Poccuiickolt desepaumm He nosgHee Yem B MECAYHbINA
CPOK CO AHA NOAYyYeHUA yKasaHHOro obpatieHma GopMUPYIOT U3 YMCAa NpeacTaBuTeneil 061LecTBeHHbIX
opraHu3auuii, Co34aHHbIX B LLeAsAX 3alMTbl NPaB U UHTEPecoB rpaxaaH, obuecTBeHHbIX 06beanHeH
WMHBa/NIMAOB, OOLLECTBEHHbIX OpraHM3auuin BeTepaHOB OOLWECTBEHHble COBETbl MO MPOBEeAEHUIo
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HEe3aBMCUMOM OLLEHKM KauyecTBa YC/I0BMIA OKa3aHWA yCayr opraHM3aLuMsamm coumanbHOro obcayKMBaHus,
KOTOpble PACroioKeHbl Ha TeppuTopuax cybbekToB Poccuitickoli deaepauun 1 yupeautensimm KOTopbix
ABNAlOTCA cybbekTbl Poccuiickot depepaumn, a TaKKe HErocyAapCTBEHHbIMW OpraHM3aLMaMM
COLUMANbHOTO OOCNY)KMBAHUA, KOTOPble OKa3blBalOT COUMajbHble YCAYrM 33 CcYeT OBloaKeTHbIX
accUrHoBaHW OroarkeToB cybbeKkToB Poccuiickoit  depepaumu, W yTBEPXKOAOT MX  COCTaB.
Ob6uwecTBeHHble nanaTbl cybbekToB Poccuinickoit ®Pepepaunmn MHPOPMUPYIOT OpraHbl roCcyaapCTBEHHOM
BNacTU cybbekToB Pocculickoint Pesepaumm o cocTaBe CO34AHHbLIX NMPU 3TUX OpraHax ob6LLecTBEHHbIX
COBETOB MO MPOBEAEHWI0 HE3aBUCMMOWN OLLEHKM KayecTBa YC/I0BWUIW OKa3aHWA YCAyr OpraHusauusmu
COLMANbHOro 06CNYKNBAHUA.

(yacTb 5 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LWecTBEHHOrO coBeTa Mo MPOBEAEHMI0O HE3aBUCUMMOM OLEHKU KavyecTBa YCJIOBUMA
OKasaHWA YCAyr opraHusauMamM coumanbHOro obcay»KmMsaHuA (ganee - OBLLECTBEHHbIA COBET MO
He3aBMCMMOM OLEeHKe KayecTBa) YTBEpP)KAaeTcA CPOKOM Ha Tpu roga. [lpu  dopmupoBaHUM
06111eCTBEHHOrO CoBeTa Mo HE3aBUCMMOM OLLEHKE KayecTBa Ha HOBbI CPOK OCYLLECTBAAETCA U3MEHeHMe
He meHee TPeTW ero cocTasa. B coctas obLiecTBEHHOro coBeTa Mo He3aBUCUMOM OLEHKE KadyecTBa He
MOFYT BXOAMTb MNpeAcTaBUTeNU OpraHoOB roCyAapCTBEHHOW BacTW, 06WecTBeHHbIX 06beAnHeHUH,
OCYLLECTBAALWMNX AEATeNbHOCTb B Cchepe CoUManbHOro obCAyKMBaHMA, a TaKXKe pyKoBoauUTenu (ux
3amecTutenu) u paboTHUKN opraHM3aLnin couManbHOro obcay»KmeaHus. Mpu 3Tom 06LEeCcTBEHHbIN coBeT
Nno He3aBMCUMMOW OLEHKe KayecTBa MpuMB/eKaeT K cBoell paboTe npeactaBuTeneit 06LLECTBEHHbIX
06beANHEHNIN, OCYLLECTBAAIOLNX AEATEbHOCTb B chepe coumanbHOro obcayKnBaHus, obLLeCcTBEHHOM
nanaTbl AN obcyRaeHna u GoOpPMUPOBaAHUA Pe3yNbTaToB TaKoM OLEHKU. YMcao YyneHoB obLLecTBeHHOro
coBeTa MO He3aBUCMMOM OLEHKe KayecTBa He MOXKeT ObiTb MeHee 4Yem MATb 4Yenosek. YneHsbl
06lLLecTBEHHOrO coBeTa MO HEe3aBUCMMOM OLEHKe KayecTBa OCYLLEeCTBAAIOT CBOW [AeATe/IbHOCTb Ha
06LLecTBEHHbIX Hayanax. MHdbopmaLumsa o AeATeNbHOCTU COOTBETCTBYHOLLEro 0bLecTBeHHOro coBeTa no
HE3aBUCMMOW OLEHKE KayecTBa NOANEXUT pasmelleHuto B ceTn "UHTepHeT" Ha oduumanbHom cainTe
COOTBETCTBEHHO YMOJIHOMOYEHHOrO deaepanbHOro oOpraHa WCMONHUTENbHOM BAacTM, oOpraHa
NCNONHUTENbHOW BNacTu cybbeKkTa Poccuiickon Pepepaunu.

(yacTb 5.1 BBeaeHa deaepanbHbiM 3akoHOM OT 05.12.2017 N 392-d3)

5.2. MonoxeHne o6 0bLWECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KayecTBa yTBepXKaaeTcs
OpraHOM rocy4apcTBEHHOM BAACTH, NPU KOTOPOM CO34aH YKa3aHHbI 06LecTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa deaepanbHbiM 3akoHOM OT 05.12.2017 N 392-3)

6. MokasaTenun, xapaktepumsyolme obume KPUTEPUM OLEHKU KayecTBa YC/IOBMA OKa3aHUA yCayr
OpraHM3aumMaMKn CcoumanbHOro O6CAYKMBAHWUA, B OTHOLUEHUM KOTOPbIX NPOBOAMTCA HesaBMCMMAasn
OL,eHKa KayecTBa YC/IOBUI OKasaHMA WMWK YCAYr, YCTaHAB/IMBAOTCA YNOJHOMOYEHHbIM denepasibHbIM
OpPraHoOM MCNOAHMUTENIbHON BAACTU C NpeABapuTesibHbIM 0bCY*KAEHMEM Ha 0b6LLeCTBEHHOM COBETe Mo
HEe3aBMCMMOW OLEHKe KayecTsa.

(yacTb 6 B peq,. PepsepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnam cuny. - PegepanbHbliii 3akoH oT 05.12.2017 N 392-93.

9. HesaBMCMMan OUEHKA KayecTBa YCNOBMUW OKas3aHWA YCAYyr OpraHM3auusmu CouManbHOro
0bCcNyKMBaHUSA NPOBOAUTCA OOLLECTBEHHLIMM COBETAMW MO HE3AaBMCMMOM OLIEHKE KayecTBa He yvalle
YyemM OAMH pas B rOf U He peXKe Yem OAMH pas B TPM roAa B OTHOLLEHMM OAHOM U TOM e opraHu3aumu.
(yacTb 9 B pen. deasepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LecTBeHHbIE COBETbI MO HE3aBMCUMOM OLIEHKE KayecTsa:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpeaenAarT nepeyHun opraHmsau,Mﬁ coumanbHOro O6Cl'|y>KMBaHWr'I, B OTHOWEHUN KOTOPbIX
npoBoOAUNUTCA HE3AaBUCMMAA OLEHKa,

2) NPUHMMAIOT y4yacTMe B PACCMOTPEHUN MPOEKTOB AOKYMEHTAUMM O 3aKynkax paborT, ycayr, a


https://login.consultant.ru/link/?req=doc&base=RZR&n=420801&dst=100217
https://login.consultant.ru/link/?req=doc&base=RZR&n=420801&dst=100221
https://login.consultant.ru/link/?req=doc&base=RZR&n=455398&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZR&n=420801&dst=100223
https://login.consultant.ru/link/?req=doc&base=RZR&n=420801&dst=100225
https://login.consultant.ru/link/?req=doc&base=RZR&n=420801&dst=100227
https://login.consultant.ru/link/?req=doc&base=RZR&n=420801&dst=100228
https://login.consultant.ru/link/?req=doc&base=RZR&n=420801&dst=100231

TaKXe MPOEKTOB rOCYAAapPCTBEHHbIX KOHTPAKTOB, 3aK/lo4aeMblX YMNOJHOMOYEHHbIM deaepanbHbiM
OpPraHoOM UCNONHUTENIbHOW BNACTU, YNONHOMOYEHHbIMU OpraHamm cybbekToB Poccuiickoit ®eaepaumm ¢
opraHusaumen, KoTopas ocyliecTsaaeT cbop n 0606LieHne nHGopMaLMK O KayecTse YCA0BUIA OKa3aHuA
YCAYT OpraHn3auuammn coumanbHoOro obcny1uBaHus (aanee - onepartop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbliii 3akoH ot 05.12.2017 N 392-03;

4) ocywecTBAAIOT HE3aBMCUMMYIO OLEHKY KayecTBa YC/IOBMI OKasaHMA YCAyr opraHusauuamu
coumnanbHoro obcayxuBaHua ¢ yuetom MHGopmaLnm, NpeacTaBNeHHON ONepaTopom;
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBAAOT COOTBETCTBEHHO B YMO/JHOMOYEHHbI deaepanbHbli opraH UCNOAHUTE/IbHOWM
BNACTW, YNOJHOMOYEHHble opraHbl cybbekToB Poccuitickoint degepaumn pesynbTaThl He3aBUCMMOW
OLEHKM KayecTBa YC/MIOBUA OKasaHMA YCAYr OpraHW3auMsamMU COLMaNbHOTO OBCAYXKMBaHMA, a TaKxKe
npeanoxeHua 06 yaydleHnn KadyecTsa UxX 4eATeIbHOCTH.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKkntoueHne rocyapcTBEHHbIX KOHTPAKTOB Ha BbINOJIHEHWE pPaboT, OKasaHue ycayr no cbopy
n 0606ueHN0 MHGOPMALMM O KavyecTBe YC/AOBWIA OKasaHWMA YCAYr OPraHusauMaAMM COLMANIBHOTO
06C/NY)KMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATeNbCcTBOM Poccuiickoint depepaunm o
KOHTPaKTHOM cucTeme B chepe 3aKyrnok ToBapos, paboT, ycayr ana obecneyeHma rocyLapcrBeHHbIX U
MYHULMNANbHBIX  HYXA. YNOAHOMOYEHHbIN  ¢defepanbHblil  OpraH  WCNOAHWUTENbHOM  BNACTH,
YNO/HOMOYEHHbIE OpraHbl FOCYHAPCTBEHHOM BnacTu cybbekToB Poccuiickon Depepaumm  no
pesy/sbTaTamM 3aK/lOYEeHUs FOCYAAPCTBEHHbIX KOHTPAKTOB 0GOpMAAOT pelweHuMe o6 onpegeneHun
ornepaTopa, OTBETCTBEHHOrO 3a cbop 1 0bobLieHne NHGopPMaLMKM O KAaYecTBE YCN0BUIA OKasaHUA yCayr
OpraHM3aLMaAMM COLMANbHOIO 0BCNYKMBAHWA, A TaKKe NPY HE0BXOANMMOCTHM NPeLOCTaBAAIT onepaTopy
06LLe0CTYNHY MHPOPMALMIO O AeATENbHOCTU AAHHbIX OpraHM3aumii, opMmupyemyto B COOTBETCTBUM
C roCyZ,.apCTBEHHOW M BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTbIO (B CNyYae, €M OHa He pasmelleHa
Ha obuMUMaNbHOM caliTe opraHusaumm).
(yacTb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynMBLlIana COOTBETCTBEHHO B YMOJIHOMOYEHHbIN denepasbHbii opraH UCNOJHUTENbHOM
B/1aCTH, YMNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon depepaunun MHPopmauma o pesynbTartax
HE3aBMCUMOW OLEHKM KayecTBa YCNOBUIN OKa3aHMA YCyr OpraHM3auusamm coumanbHoro obcnyKmeaHms
noanexut 06H3aTeanOMV PaCCMOTPEHUIO YKA3aHHbIMWX OpPraHamu B MecAYHbIN CPOK U y4YuUTbiBaETCA
UMW NpU BblpabOTKE Mep MO COBEPLIEHCTBOBAHWUIO AeATeNbHOCTU OpraHM3auui  COLMaNbHOro
06CNyKMBaAHMA N OLLEHKE AeATENbHOCTU UX PYKOBOAMUTENEN.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

13. MHdopmauma o pesynbTaTax HE3aBUMCMMOW OLEHKM KadyecTBa YC/NOBMIA OKasaHWA ycayr
OPraHM3aLUAMMN COLMANTBHOTO 0BCNYKUBAHMA PAa3MELLAETCA COOTBETCTBEHHO:
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMNONHUTENbHOW BAAacTM Ha oduuManbHOM caliTe
AnA  pasmeweHna MHGoOpMaUMM O TOCYAapPCTBEHHbIX W MYHULUMMNANbHbLIX YYPEKAEHUAX B CeTu
"NnTepHeT";

2) yNOAHOMOYEHHbIMW OpraHamu cybbekToB Poccuitickoli Pegepaunm Ha cBOMX OdULMANBHBIX
caliTax n oouLMaNbHOM caitTe ana pasmeleHna MHGopPMaLMM O rOCYyAaPCTBEHHbIX U MYHULMMNANbHbIX
yupexaeHusax B cet "UHTepHeT".

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHpopMaLMM O pesynbTaTax HE3aBUCUMOW OLEHKM KaYecTBa YC/NOBUI OKa3aHUA ycayr
OpraHM3aumMaAMM COLMANBHOTO OBCNYXKUBAHMA, BKAOYAA eamHble TPebOBaHUA K Takoi MHpopmaLmu, 1
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nopAgoK ee pasmelleHnsa Ha odULUMANbHOM caitTe ANA pasmelleHUs MHPOoPMaLMN O rocyaapCTBEHHbIX
M MYHMUMNANbHBIX  y4ypexkaeHusax B ceTn "WHTepHeT" onpeaenaorcs  YNOAHOMOYEHHbIM
MpaBuTenbLcTeom Poccuiickoit deaepaumm peaepanbHbiM OPraHOM UCNONAHUTENbHOW BAACTU.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNonHOMOY€eHHbIN denepanbHblii opraH UCMOAHUTENbHON BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoir Pepepaumm M opraHuMsaummn coumanbHoro obcnyXuBaHua obecrneumBatoT Ha
cBoMX oduuUManbHbIX caiTax B ceTn "MHTepHeT" TeXHUYECKyd BO3MOKHOCTb BbIPaXK€HUA MHEeHWM
Nosly4aTeIAMM YCAYT U UHBIMW FTPaXKAaHaMM O KayecTBe YC/I0BUI OKa3aHMWA 3TUX YCAYT.

(8 pea. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobnogeHnem npoueayp npoBeAeHUs HE3aBMCMMOM OLEHKM KayecTBa yCA0BUM
OKasaHMA YCAyr OpraHu3aumMsamMu CcouManbHOro O6CNYKMBAHUA OCYLLECTBAAETCS B COOTBETCTBUM C
3aKoHogaTenbcTBom Poccuiickoit Pepepauymn.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENN TOCYHAPCTBEHHbIX OPraHM3auUMi  COUMANbHOrO OBCAYKMBAHWMA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MepP MO YCTPAHEHUIO HEAOCTAaTKOB, BbIABNEHHbIX B XO4€e HEe3aBUCUMOIA
OLEHKM KayecTBa YCAOBMIA OKasaHWA YCAYr OpraHM3auMaMM COUMaNbHOro obcayKuBaHuA, B
COOTBETCTBMM C TPYAOBbIM 3aKOHOAATE/IbCTBOM. B TpyaoBbiX [0roBopax C PYyKOBOAUTENSMMU
OpraHusaLmMin coumanbHOro obcnyXKMBaHMA B Nokasatenn 3PpPeKTUBHOCTU pPaboTbl pyKoBogMUTENEl
BK/IIOYAIOTCA pe3ynbTaTbl HE3aBMCMMOWN OLIEHKM KayecTBa YC/IOBUIA OKasaHWA YCAyr opraHusauusmu
COUMAaNbHOro 0bCNyKMBAHMA M BbINOJIHEHUA MJIaHa MO YCTPAHEHWUIO HeZ0CTAaTKOB, BbIABAEHHbIX B X04e
TaKOW OLEHKWN.

(yacTb 17 BBeaeHa depepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBMM OKasaHWA YyCAyr opraHusaumammu
COLMANbHOro O6CAYKMBAHUA YUMTLIBAOTCA NPU oueHKe 3PPEKTUBHOCTM AeATENbHOCTU PYKOBOAMTENS
YNOAHOMOYEHHOTO ¢defepasbHOro OpraHa WCAOMHUTENIbHOW BAACTU, BbICLIMX LOAMHOCTHbLIX UL,
(pykoBOaMTENEN BbICLUMX UCMOSIHUTENbHBIX OPraHOB rOCYAAPCTBEHHOM BNacTn) cybbekToB Poccuiickoit
depepaunn n pykoBoauTeNEN opraHoOB UCMONHUTEIbHOM BnacTu cybbekToB Poccuiickon deaepaumm.
(yacTb 18 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

CraTtbA 24. NHpopmaLMOHHbIE cucTeMbl B chepe coumanbHOro ob6cnyKusaHums

1. WHbopmMauMOHHbIMM cucTeMamu B cdepe coumanbHoro obcnyKuBaHuA (ganee -
MHPOPMaLMOHHbIE CUCTEMbI) OCyWecTBAsAloTcA cbop, XpaHeHue, obpaboTka M npeaocTaBieHUe
MHPOpPMaLMM O NOCTaBLLMKAX COUMAbHBIX YCAyr (peecTp MNOCTaBLLMKOB COLUMAMBHBIX YCAYr) U O
nonydYaTensax CouManbHbIX YCAyr (peructp nosiyyatenei coumanbHbIX YCAYr) Ha OCHOBAHMM AaHHbIX,
npeacTaBseMblX NOCTABLMKAMM COLLMANBHBIX YCAYT.

2. Onepatopamn MHPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cybbekTa
Poccuitckoit depepauym M opraHuMsaumu, C KOTOPbIMM YKasaHHbIA OpraH 3aka4uMa [orosopbl 06
3KcnayaTaumm MHOOPMALMOHHBIX CUCTEM.

3. WHpopmauma, comepxkawanaca B MHPOPMALIMOHHBLIX CUCTEMAX, WCMONb3YeTCA B Lenax
MOHWUTOPWHIa COLMANbHOIO 06CNYXKMBaAHWNA, OCYLLECTBAEHMA rOCyAapCTBEHHOro KOHTpons (Haasopa) B
cdhepe colmanbHOro ob6CcNyKMBaHUA B COOTBETCTBUM CO cTaTbel 33 HacToAwero PeaepanbHOro 3aKoHa u
B MHbIX LLeNsx, onpeaenieHHbIX 3aKkoHoaaTeNbctBom Poccuiickoit deaepaumn.

CraTtbA 25. PeecTp NOCTaBLMKOB COLUANbHBIX YCAYT

1. PeecTp NOCTaBLLMKOB CoUManbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoit degepaumu.

2. Bknwo4veHue OpFaHM3aLLMl7JI coumnanbHoOro 06CI'Iy)KVIBaHVIF| B peecTp NoCTaBWMKOB COLMA/IbHbIX
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YCAYT OCYLLECTBASETCA HA J06POBONLHON OCHOBE.
3. PeecTp NOCTaBLMKOB COLMAbHbIX YCAYT COAEPKUT CeayroLLyto MHGOPMALMIO:
1) perMcTpaLMoHHbIN HOMEp YY4EeTHOM 3anucy;
2) nonHoe 1 (ecnm MMeeTcs) COKpaLLeHHOe HaMMEeHOBaHME MOCTaBLLMKa COLMAbHbIX YCAYT;

3) pata  rocy4apCTBEHHOW  perncTpauMu  lopuguyeckoro  avua,  MHAMBUAYaNbHOrO
npeanpuHMMaTens, ABAAOLMXCA NOCTABLLMKAMM COLMANbHbIX YCAYT;

4) opraH13aumMoHHO-NpaBoBas Gopma NOCTaBLLMKa COLMaNbHbIX YCAYT (418 IOpUANYECKUX NnLL);

5) aapec (MecTo HaxoXaeHUs, MecTo NpeAoCTaBNeHUA COUMANbHbIX YCNYT), KOHTAKTHbIN TenedoH,
aflpec 3/IeKTPOHHOM MOYTbI MOCTaBLUMKA COLMAbHbIX YCAYT;

6) bamuana, UMs, 0TYECTBO PYKOBOAUTENA NOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHbopmauMa O AMUEH3UAX, MUMEIOWMXCA Y MOCTaBLWMKa couuManbHbiX ycayr (npu
HeobxoaMMOCTH);

8) cBeaeHMA o dopmax coLManbHOro 06CNyKUBaAHUSA;

9) nepedyeHb npeaocCrtaBAemMbIX COUUA/IbHbIX yCnyr no d)OpMaM coumanbHoOro O6Cﬂy>KMBaHMF| n
BAamM CoOUunanbHbIX YCNYT,

10) Tapudbl Ha NpegocTaBaAseMble COLMaNbHbIE YCaYrM Mo GOpMam COLMaNIbHOrO 0B6CAYXNBAHUA
M BUAAM COLMabHbIX YCAYT;

11) uvHpopmauma o6 obuem Koauyectse MeCT, NpeaHasHayeHHbIX A8 NpeaocTaB/ieHua
couManbHbIX YCAYT, O HAAUYUKU CBOBOAHbIX MECT, B TOM Yuc/ie Mo Gopmam CoLManbHOro o6CNyKMBaHUS;

12) nHdopmauma 06 ycnosuax NpesoCcTaBNEHNA COLMANbHbIX YCAYT;

13) HbdopMauus o pesynbTaTax NPOBELEHHbIX MPOBEPOK;

14) nudopmaums 06 onbiTe paboTbl NOCTaBLLMKA COLMABHBIX YCAYT 33 NOCAeAHME NATb JET;
15) nHaa nHpopmauma, onpeaeneHHan Mpasutenncteom Poccuiickon Peaepauum.

4. PeeCTp NOCTaBLLMKOB COUMANbHbIX YCAYr B cybbekTe Poccuiickoit Pepepaumnn pasmeltaetcs Ha
oduUManbHOM caTe yNoAHOMOYEHHOro opraHa cybbekTa Poccuiickoit deaepaumm B cetn "UHTepHeT" B
COOTBETCTBUM € TPeOOBaHMAMM 3aKOHOZATENbCTBA Poccuiickoit depepaumm.

5. MOCTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BK/IIOYEHUS B PEECTP NOCTABLLMKOB COLMANbHBIX
YCAYr HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb M aKTyaNbHOCTb MHOOPMAaLLMK, COAEpPIKaLLEeCa B 3TOM
peecTpe.

6. MHbOpmauMA O MNOCTaBLLMKAX COLUMANbHbIX YCAYr pasmellaeTcs B TOCyLapCTBEHHOWM
MHPOPMALMOHHOM cucteme "EfMHas LeHTpanmM3oBaHHasa umbposaa naatpopma B coumancHom chepe'.
PasmelyeHne M nonyyeHme ykasaHHOM MHPOPMaLUWM B roCcy[apCTBEHHOW MHPOPMALMOHHON cucTeme
"EaMHaA ueHTpanuM3oBaHHaA uudposas nnatdopma B coumanbHoM cohepe" ocylecTBAAOTCA B
cooTtBeTcTBUMM ¢ DegepanbHbiMm 3aKoHOM oT 17 wmona 1999 roga N 178-®3 "O rocygapcTBeHHOM
counanbHoM nomowm".

(yacTb 6 BBeseHa PepepanbHbiM 3akoHOM OT 07.03.2018 N 56-03; B pea. PeaepanbHOro 3akoHa oT
25.12.2023 N 635-93)
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CrtaTbAa 26. Peructp nony4yaTteneit counanbHbIX ycayr

1. PerncTtp nonyyatenen counanbHbix ycayr popmmpyetca B cybbekte Poccuiickon Pepepaumm Ha
OCHOBaHWUW AAaHHbIX, NPEAO0CTaBAAEMbIX NOCTABLLMKAMMU COLUMANBHbIX YCAYT.

2. Peructp nosyvateniei coumasnbHbIX YCAYT COAEPKUT CAeAYIOLLY0 MHPOPMALMIO O noJsyyatene
COLMaNbHbIX YCAYT:

1) perucTpaLmMoHHbIN HOMEp Y4eTHOW 3anucu;

2) damnnauna, uma, oT4eCTBO;

3) paTa porKaeHus;

4) non;

5) agpec (MecTo }KUTenbCTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBol HOMEp MHAUBUAYANbHOMO NLEBOTO CHETA;

7) cepuma, Homep nacnopta UanM AaHHble MHOTo OOKYMEHTa, yAOoCTOoBepPAKLWEro JIMYHOCTb, AaTa
Bblga4n 3TUX AOKYMEHTOB U HAMMEHOBaHWE BblAaBLUETO UX OpPraHa;

8) pata obpalieHus c npocbboi 0 NpefoCTaBNeHMUM COLMANbHbIX YCAYT;
9) gata opopmneHna U Homep UHANBUAYANbHON NPOrPaMmmbl;

10) HauMmeHOBaHMEe MOCTaBLWMKA WM HAUMEHOBAHWUSA MOCTABLUMKOB COLMAJbHBIX YCAYT,
peanusyloWmnx MHAUBUAYANbHYIO MPOTrPaMmmy;

11) nepeyeHb CoOUMaNbHbIX YCAYr, NPEAOCTABAEHHbIX W NPEeAOCTaBAAEMbIX MOayYaTento
COLMaNbHbIX YCIYT B COOTBETCTBUM C 3aK/IHOYEHHbIM AOTOBOPOM O NPeAOoCTaBAEHMM COLMANbHbIX YCAYT C
yKasaHuem TapmdoB, CTOMMOCTU COLMAbHbIX YCAYTr AN MOAyYaTena CoumasnbHbIX YCAYr, UCTOYHUKOB
dMHAHCMPOBaHUA, NEPUOANYHOCTU U PE3YNbTAaTOB UX NPEAOCTaBAEHUS;

12) nHan nidopmaumsa, onpeaeneHHas MNpasutenbcteom Poccuiickoi Geaepaumn.

3. WHbopmauma o noayyaTenAax CcoumanbHbIX YCAYr, @ TaKXKe O COuMaNbHbIX YCAayrax,
npegocTaBAfAeMbIX MM B COOTBETCTBUMM C Hactoawmm @PeaepasbHbiM 3aKOHOM, pasmeliaeTca B
rocyAapCcTBeHHOMW MHPOPMALMOHHOM cucTeme "EAMHaa UeHTpanu3oBaHHas uudposaa naatpopma B
coumancHoh coepe". PasmelieHWe M NoAyvyeHMe YKasaHHOW MHPoOpMaLMM B TFOCYAAPCTBEHHOM
nHPopmauunoHHOM cucteme "EQMHaA LeHTpanM3oBaHHas undposan naatdopma B coumanbHon chepe”
ocylwecTsaaTca B cooTBeTcTBUM ¢ PegepanbHbim 3akoHOM oT 17 utona 1999 roga N 178-93 "O
rocyAapcTBEHHOM counabHOM nomoLn”.

(yacTb 3 BBeseHa PepepanbHbiM 3akoHOM oT 07.03.2018 N 56-d3; B pea. PenepanbHOro 3akoHa oOT
25.12.2023 N 635-93)

CratbAa 27. TpeboBaHUA K NOPAAKY NPEAOCTaBNEHUA COLUANbBHBIX YCAYT

1. NMopAanoK npefocTaBAEHUA COUMANBHbBIX YCayr obszarteneH Aana NcnoaHeHnAa nocCtasWMKamMu
COUuMaNbHbIX yCnyr.

2. nOpFI,CI,OK npeaocrtaBsieHnA COUMaZibHbIX YyCnyr yCTaHaB/IMBAETCA MO ¢opmaM coumanbHoOro
O6CI'IY)KMBaHMFI, BUAaM COUNanbHbIX YCNYT N BKIKOYAET B cebs:

1) HaumeHoBaHWe COLMaNbHOW YCAYTY;
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2) cTaHAapT couManbHOM yCayru;
3) npaBuna npegocTaBAeHMA coLuManbHOM ycayrm 6ecnnatHo AM60 3a NAaTy MAK YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTU MNOCTaBLWMKA COUMANbHOW ycayru B cdepe coumanbHOro
obcnyKnuBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOANMbIX ANA NPeAoCTaBNeHMUA COUManbHOM YCAYrn, C yKasaHNem
OOKYMEHTOB M WHPOPMaUMK, KOTOpble AO/MKEH MNPeAcTaBMTb MNoJyyaTeNb COLMANbHOM ycayru, u
AOKYMEHTOB, KOTOpPble NoAJ/iexKaT NpeacTaBNeHUI0 B PaMKax MeXBeAOMCTBEHHOro MHGOPMALMOHHOMO
B3aMMOAENCTBUA AN NPEACTaBAAOTCA NoJyYaTesieM COLMaNbHOMN YCAYrM No cCOBCTBEHHOM MHMLMATUBE;

6) UHblE MONOMKEHWA B 3aBUCUMOCTU OT GOPMbI COLMANIBHOTO 06CNYKMBAHNUA, BUAOB COLMANbHBIX
ycayr.

3. CTaHAapT couManbHOM yCNyrn BKAKOYaeT B cebs:

1) onncaHuMe coumnanbHOM YCyrn, B TOM Yncie ee obbem;

2) CpOKM NpeaocTaBAEHNA COLMaNbHON yCayru;

3) noayLesoit HopmaTnB PUHAHCUPOBAHMA COLMANBHOW YCAYTY;

4) noKasaTeniM KauyecTBa W OLEHKY pe3yabTaToB NpeaocTaBaeHnUa CounanbHOM yCayru;

5) ycnosua npepocTaBNAeHMA COUMANbHOM YycayrM, B TOM YUCAE YC/NOBMA AOCTYMHOCTU
NpeaoCcTaBAEHUA COLMaNbHOW YCAYyrU AN WHBA/AMAOB WM APYIUX AWML, C YYETOM OrpaHUYeHUin wux
XU3HeaeATeNbHOCTY;

6) MHble HeobxoaMMble ANA NPeLOCTaBAEHNA COLMANTBHON YCAYTN MNONOMKEHMUS.

CratbAa 28. MexXBegOMCTBEHHOE B3auMOAEUCTBME TMPM  OpPraHM3auuMm COLUANBHOrO
obcnyxunsaHua B cy6bekte Poccuiickon degepauum

1. MeXBeLOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3auMM CouManbHOro O6CNYKMBAHUA B
cybbekte Poccuiickoit degepaumy U COUMANBHOMO COMPOBOXAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXKBeAOMCTBEHHOrO B3aMMOAENCTBMA, ONPeaeNAloWwero CcoaepKaHue W NopsamaoK
OEeNCTBUIM OpraHoB rocyaapcTBEHHOM BNacTn cybbekTa Poccuitckolt deaepaumm B CBA3KU C peanimsaumeit
NoNHOMOUMI cybbeKTa Poccuiickoi deaepaunm, yCcTaHOBAEHHbIX HAacToAWMM PeaepanbHbIM 3aKOHOM.

2. PernameHT mexXBegoMCTBEHHOrO B3aMMOAeﬁCTBMH onpeaenaet:

1) nepeyeHb OpraHoB TrOCyAapCTBEHHOM BAactM cybbekta Poccuiickon depepauun,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BWAObl LOEATEeNbHOCTM, OCYLLECTB/IAEMON OpraHamu rocyAapCTBEHHOM BNacTU CcybbeKkTa
Poccuiickoit Pepepaunu;

3) nopAgoK 1 GopMbl MeXKBEeAOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K codepkaHuio, popmam U ycnosuam obmeHa UHPopmaLMen, B TOM 4Yucie B
3NEeKTPOHHOI popme;

5) mMexaHu3M peanusauMum MeponpuATMA NO COUMANbHOMY COMPOBOXAEHWIO, B TOM 4uc/e
NOpPAAOK NPMBAEUYEHMA OPraHM3aLMii K €ro OCYLLLECTB/IEHUIO;

6) NOPAAOK OLLEHKM Pe3yNbTaTOB MeXBEeA0MCTBEHHOro B3auMOoaencTBuA.



(n. 6 B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

Cratba 29. Mpodunaktuka o6cToATENbCTB, 06YCNOBNMBAIOLWMX HYKAAEMOCTb FPaXKgaHUHA B
couuranbHOM 06cnyKUBaHUU

1. MpodurnakTMKa 06CTOATENLCTB, 0BYCNOBAMNBAIOLLMX HY}KAAEMOCTb rpaXkAaHMHa B COLMANbHOM
06CNYKMBAHUM, OCYLLLECTBAACTCA NYTEM:

1) obcnenoBaHMA YCNOBUI KU3HEAEATENIbHOCTM IPpaxKgaHWHa, onpeaeneHna NpuUUmH, BAUAIOWMUX
Ha yXyAlueHWe 3TUX YCIOBUIA;

2) dHann3a AOaHHbIX FOCVAapCTBEHHOVI CTaTUCTUYECKOM  OTYETHOCTW, nposeaeHnAa npu
HeO6XOAMMOCTM Bbl60p0‘-IHbIX coumonorn4yecKkmnx onpocos.

2. MeponpuatMa no npodunakTUKe 0B6CTOATENbCTB, 06YC/NOBAMBAIOWNX  HYXKAAEMOCTb
rpa)gaHuHa B COLMaNbHOM OBCNYXMBAHUW, OCYLLECTBAAIOTCA B TOM YUC/AE B PaMKax PerMoHanbHbIX
Nporpamm CoLManbHOro 06CAYXKMBAHUSA, YTBEPKAEHHbIX OpraHaMm rocyaapcTBeHHOM BAacTu cybbeKkTos
Poccuitckoit degepaumu.

nhasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBC/ZTYXKMBAHUA N YCNTOBUA
ONNATbI COUUANBHBIX YCNYT

Cratba 30. PuHaHcoBoe ob6ecneueHme counanbHOro o6CNyKMBaHUA

1. UcToYHMKamK pUHAHCOBOro obecneyeHma coLmnanbHOro 0bcnyKmMBaHma ABAAIOTCA:
1) cpeacTtBa 6roaxkeToB bloaKeTHOM cuctembl Poccuitickoit eaepaunm;
2) 6naroTBOpPUTE/IbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTBa noayyaTenein couManbHbIX YCAYr Npu NPeaoCcTaBAeHUN COLMabHbIX YCAYr 3a naaTty
WM YaCTUYHYIO NNaTy;

4) poxoAbl OT  NPeAnPUHMMATENbCKOW W MHOW  MPUHOCALLENA A0X04  AeATeNbHOCTH,
OCYLLEeCTBAAEMON OPraHM3auMaMM COLMAIbHOrO OOCAYXKMBAHUA, a TaKXKe MHble He 3anpelleHHble
3aKOHOM UCTOUYHUKMU.

2. ®uHaHcoBoe obecneyeHne AOeATENbHOCTM OpraHM3aUMin  COUMaNbHOrO 0OCAYKMBAHMUA,
Haxo4sawmxcs B BedeHUM deaepanbHbIX OPraHOB WCNOAHUTENbHOW BANAcTW, OCYLWECTBAAETCA B
COOTBETCTBMM C OlOAXKETHbIM 3aKOHOAaTeNbcTBOM Poccuiickon dPepepaunm 3a CcyYeT CpeacTs
denepanbHoro 6oa)KeTa, a TaKXe 3a CYeT CpPeAcTB MoJsiydaTenield  coumasnbHbIX  YCAyr npwu
npeaocTaBNeHUM COLMaNbHbIX YCAYT 32 NAATy UAM YacTUUHYIO NAaTy.

3. ®unHaHcoBoe obecneyeHune AeATENbHOCTU OpraHn3aLMii COLManbHOro 06CNyKMBaHUA cybbeKTa
Poccuiickoit depepaumm OCyWECTBAAETCA B COOTBETCTBMM C  6loAMKeTHbIM 3aKOHOAaTe/IbCTBOM
Poccuitckoit degepauum 3a cyeT cpeacts brogkeTa cybbeKkTa Poccuiickon Pegepaunn, a TakKe 3a cyeT
CpeAcTB Mony4yatenieit couManbHbIX YCAYr NpU MNpPenocTaBAeHUU COUMANbHbIX YCAYr 3a naaTy Wau
YyacTUYHYIO NAaaty.

4. ®duHaHcoBoe obecneyeHWe MPeAOCTaBNEHUA COLMAAbHbLIX YCAYr HErocyAapCcTBeHHbIMMU
OopraHnsauunamum, wUMHAMBUAYANbHbIMU NpeanpuHMMaTenAMn, OocCylecTBaAArWMMN AeATe/IbHOCTb Mo
coumnanibHOMy O6C}'Iy)-KVIBaHVIIO, n npeanocrtasaarowmmmn coumnanbHble ycnyru coymnanbHoO
OPUEHTUPOBAHHLIMW HEKOMMEPYECKMMU OpraHu3aumMaAMM OCYLLEeCTBAAETCA NyTem npeaocTaBiaeHuns
cybcmamn M3 cootBeTcTBylowero bOwoaxketa OtogkeTHon cuctembl Poccuiickoit Pepgepauum B
COOTBETCTBUM C 6loAMKeTHbIM 3aKoHOAATENbCTBOM Poccuiickon depepalimm, nposeAeHMA 3aKynok
COLUManbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickoit degepaum 0 KOHTPaKTHOM
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cucteme B chepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHUs rocyAapcTBEHHbIX WU
MYHMLMNAAbHbIX HY}KZ, @ TaK}Ke 33 CYeT CPpeacTs NnoJsiyyateneii CoumanbHbIX YCAyr Npu NpeaocTaBieHnn
COLMANbHbIX YCAYT 3@ NAATY UK YaCTUYHYIO NAaTy.

5. YnosnHomoueHHbIli deaepanbHblit opraH MCMOJHUTENbHOW BNACTKU, YNOJHOMOYEHHbI opraH
cybbekTa Poccuitickon depepaumm  BnpaBe MNpuUBAEKaTb WHble UCTOYHUKU  PUHAHCUPOBAHUA
COLMaNnbHOro 06CNYKNBaHUA, B TOM YMC/e ANS peannsaLnmm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. lMopagok pacxogoBaHUs cpencts, OOPA30BABLUMXCA B pe3y/ibTaTe B3MMaHWA naaTbl 33
npegocTaBAeHME COLMANbHbIX YCAYT, YyCTaHaBAMBAETCA:

1) denepanbHbiM OpPraHoOM WCMNOAHUTENbHOM BAAcTM - [ANA  OpraHM3auuin  coumanbHOro
06CNYKMBAHUSA, HaXoAALWMXCA B BeeHMM dpeaepanbHbIX OpraHoB UCMOMHUTENbHOW BNACTU;

2) yYNOAHOMOYEHHbIM oOpraHom cybbekTa Poccuitickon Pegepaummn - AaA  OpraHU3aumin
couManbHoro obcnykmnsaHua cybbekta Poccuitckoit Pegepaunn.

7. Nopagok pacxogoBaHMsA cpeacTs, 06pa3oBaBLUMXCA B pe3y/ibTaTe B3MMaHMA naaTbl 3a
npeaocTaBAeHUE COLMabHbIX YCAYr, AO/KEH MpeaycMaTpuMBaTb BO3MOXKHOCTb MCMOAb30BaHUA 3TUX
CPeACTB Ha TeKyllylo AOeATeNbHOCTb, Pa3BUTME OPraHM3auMM COUMaNbHOrO  06CAYKMBaAHUA,
CTUMY/INPOBaHMe ee paboTHUKOB.

8. Ecnn rpa)kgaHuMH nosayyaeT coumanbHble YCAYrK, MpensycCMOTPEHHble WHAMBUAYANbHOWN
Nporpammoi, y MOCTaBLMKA WMAW MOCTABLLMKOB COLMANBHbIX YCAYr, KOTOPble BKAKOYEHbI B peecTp
NOCTaBLUMKOB COLMANbHbIX yCayr cybbekTa Poccuiickolt degepaunn, HO He y4acTBYIOT B BbINOJHEHUM
rocyapCTBEHHOTrO 334aHusA (3aKasa), NOCTaBLMKY MAWM NOCTABLLMKAM COLMANbHbIX YCAYT BbINaavMBaeTca
KOMMeHcaumsa B pasmepe M B NMopagKe, KOTOpble OnNpeaenatoTca HOPMATUBHbBIMWU MPaBOBbIMU aKTaMMu
cybbeKTa Poccuitckol denepaumn.

9. ®uHaHcoBoe obecneyeHWe MNPEAOCTAB/EHUS COLMANbHbLIX YCAYr B PaMKax WCMOJHEHUs
rocygapcTBEHHONO COLMAaNbHOrO 3aKasa Ha OKas3aHWe rocy[apCTBEHHbIX ycayr B chepe coumanbHoro
obcnyKMBaHMA oOcCylLecTBAsfeTcA B cooTBeTcTBMM C¢ DdegepanbHbiM 3akoHOM "O rocyaapcTBEHHOM
(MyHMUMNaNbHOM) COLMANbHOM 3aKase Ha OKasaHMEe roCcyZapCTBEHHbIX (MYHMLMMAAbHbIX) ycayr B
coumnanbHon chepe" 3a cyeT cpeactB OwaXKeTOB OloAKeTHOM cuctembl Poccuiickon Pepepaunn, a
TaKXKe 33 CYeT cpeacTB NosyyaTenei CouManbHbIX YCAyr NPy NpeaocTaBAeHUU COLManbHbIX YCayr 3a
nAaTy UM YacTUYHYIO NaaTy.

(yactb 9 BBeaeHa PeagepanbHbiM 3akoHOM OT 13.07.2020 N 190-d3)

KoHcynbTaHTlAOC: NpumeyaHue.
Ct. 31 (B peq. ®3 ot 28.04.2023 N 137-d3) pacnpocTpaHAeTcs Ha NPAaBOOTHOLUEHWSA, BO3HUKLUNE C
01.01.2023.

Cratba 31. NMpegocraBneHmne coumanbHbIX yeayr 6ecnnatHo

1. CoumanbHble ycnyru B GopmMme COLManbHOro ob6CNyKMBaHUA Ha AOMY, B NOMYCTaLMOHAPHOW U
CTauMoHapHon popmax coumnanbHoro obcayKmMBaHUA NpeaocTaBastoTca becnaaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nQvuam, NoCTpafaBluMM B pesy/bTaTe  4Ypes3BblYalHbIX  CUTYyaUUn, BOOPYMKEHHbIX
MEXKHALMOHA/bHbIX (MEXKITHUYECKNX) KOHDANKTOB;

3) nuBanmaam Benvkoit OTeyecTBEHHOM BOMHbI;
(n. 3 BBegeH deaepanbHbiM 3aKkoHOM OT 28.12.2022 N 570-d3)
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4) yyacTHUKam BenunKkon OTeyecTBEHHOM BOWHbI;
(n. 4 BBegeH PeaepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

5) nuBanmaam 60eBbIxX AeUCTBUN;
(n. 5 BBegeH PeaepasbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

6) MnLam, HarpaxaeHHbIM 3HakoM "HKuTento 6aokaaHoro JleHuHrpaaa";
(n. 6 BBegeH deanepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

7) "ivuam, HarpaxaeHHbIM 3HaKkom "HuTenb ocaxkaeHHoro Cesactonona";
(n. 7 BBeaeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

7.1) nMuam, HarpaxkgeHHbIM 3Hakom "Hutenb ocarkaeHHoro CtanmMHrpaga";
(n. 7.1 BBegeH PeaepanbHbiM 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwmm B nepuos Benumkolr OTeyecTBEHHOM BOMHbI Ha ObObeKTax
NPOTUBOBO3AYLWIHON OOOPOHbI, MECTHOM MNPOTMBOBO3AYLWIHON OOOPOHbLI, HA CTPOUTENbCTBE
060POHUTENIbHBIX COOPYKEHUIA, BOEHHO-MOPCKUX 6a3, aspoApOMOB U APYrMX BOEHHbIX OOBEKTOB B
npegenax TblIOBbIX MPaHUL, AeCTBYOWMX GPOHTOB, OMEPaLMOHHbIX 30H AelcTByowmx ¢$Ga0ToB, Ha
NPUPPOHTOBbIX YYACTKAX *Ke/e3HbIX U aBTOMOBUbHBIX AOPOT, YIeHaM 3KUNaxKen CyL0B TPAaHCNOPTHOTO
dnoTa, UHTEPHUPOBAHHbLIM B Ha4yane Bennkoit OTeyecTBEHHOM BOMHbI B MOPTaX APYIUX rocyaapcTs.

(n. 8 BBeaeH deanepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

2. CoumanbHble ycnyrn B Gpopme COLMANBHOIO 0O6CNYXKMBaHMA HA AOMY M B MOAYCTALWMOHAPHOWN
dopme coumanbHoOro o6CAYKMBaAHUA NpefocTaBAAlOTCA OecnnaTHO, ecnn Ha Jaty obpalleHus
cpefHenyweBOW A0OXOA4 MNOAyYyaTena COLMANbHbLIX  YCAYr, PACCYMTaHHbIM B COOTBETCTBUWU C
HOPMATUBHbIMM NPABOBbIMM aKTaMu Poccuitickoin PepepaLmm, HUXKe NpesebHON BeNNUYUHBI AN paBeH
npeaesbHON BeIMYMHE CpefHeayLeBOro 40X04a ANs NPeAoCTaBAEeHNA COLMaNbHbIX ycayr 6ecnnaTHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuinckont deaepaumu.

3. HopmaTuBHbIMW MNpPaBOBbIMW aKTamu cybbekToB Poccuiickon degepauum moryT 6ObiTb
NPeayCMOTPEHbI MHblE KaTeropuu rpa)kAaH, KOTOPbIM COUManbHble YCAYrM NpPeaocTaBAAOTCA
6ecnnatHo.

4. MopAagoK onpegeneHna cpefHenyweBoro Aoxoga AnA nNpenocTaBaeHUA COoUManbHbIX YCnyr
becnnatHo ana uenei Hactoawero PegepanbHOro 3akoHa ycraHasavBaeTca [1paBUTENbCTBOM
Poccuitckoin epepaumm.

5. Pasmep npenenbHon BenuUYMHbl CpeaHeayWweBoro 4oxo4a ANa NpenocTaBAeHUsA CoumanbHbIX
ycnyr 6ecniatHo ycTaHaB/IMBaeTCA 3aKoHamMM cybbekTa Poccuiickoit Peaepaumm v He MOXKET BbITb HUXKE
MONYTOPHOW BEAMUYMHBI MPOMKUTOYHOTO MWMHMMYMA, YCTAHOBJAEHHOTO B CcybbekTe Poccuitckoi
denepaumnn ansa 0CHOBHbIX couManbHO-AemorpaduUecknx rpynn HaceneHums.

Cratba 32. OnpeaeneHue paamepa NaaTbl 3a NpeAOCTaBleHMUe COLUANbHDbIX YCAyr

1. CoumanbHble ycnyrn B dopme COLMANbHOTO 0BCNYKMBAHWMA Ha SOMY M B MONYCTaLMOHapPHOWM
dopme coumanbHOro 06CNyKMBaHUA NPeSOCTaBAAOTCA 3@ NAATY UAM YACTUMYHYIO MAATy, eC/M Ha AaTy
obpaleHnsa cpegHeayLeBoin Aoxo4 NosyyaTenei CoLManbHbIX YCAYr, PAaCCYMTAHHbIN B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacTtoswero ®deaepasbHOro 3aKoHA, MNPeBbIWAET NPeAe/bHY BEeNUYMHY
cpeAHeayLWweBoro A0X0Aa, YCTaHOBAEHHYIO 4acTblo 5 cTaTbm 31 HacToAwero ®eaepasbHOro 3aKoHa.

2. Pasmep exkemecsiyHOM nnatbl 3a NpeaocTaBAeHMEe couManbHbIX ycnyr B dopme coumasbHOro
0bCNY}KMBaAHUA Ha AOMY W B MOJIyCTaUMOHAPHOM GopMe CoLManbHOro 0B6CAYKMBAHMA PAacCUMTbIBAETCSA
Ha OCHOBe Tapmcbos Ha COUMa/ibHble YCNYyrn, HO HE MOXKEeT npesbilaTb NATbAECAT NPOLLEHTOB Pa3HULbI
MeXay BenuuMHOW CcpeaHeaylleBoro A0Xo4a noJjydatensa CouuanbHOW YCAyru W npeaenbHoM
BE/IMYMHON CcpeaHeayLeBoro 4oxoAa, YCTaHOBAEHHOM YacTblo 5 ctaTbk 31 HacToAwero deaepanbHoOro
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3aKOHa.

3. CoumanbHble ycayrn B cTauMoHapHoi Gopme coumManbHOro obCayXuBaHMA NpPeaocTasafaoTcaA
WX NoaydYaTensm 3a NAaTy UM YacTUMYHYIO NAaTy, 33 UCKAOYEeHUEeM Moay4daTenell coumasnbHbIX YCAyr,
yKasaHHbIX B YacTax 1 u 3 ctaTbu 31 HacToAwero PenepanbHOro 3aKoHa.

4. Pasamep exxemecsyHOM naThl 3a NpeaocTaB/eHUEe CoUMabHbIX YCAYr B CTauMoHapHon ¢opme
COLMaNbHOro 06CNyXKMBAHMA PACCYMTLIBAETCA HAa OCHOBE TAapUPOB Ha COLLMA/bHbIE YCAYTU, HO HE MOXKET
npesbllWaTb CeMbAeCcAT MATb NPOLEHTOB cpeAHeayLleBOro Aoxoda MoJjydyaTtena CouuabHbIX YCAYT,
pPaccYMTaHHOrO B COOTBETCTBMM C YacTbto 4 cTaTbk 31 HacToAwero ®eagepanNbHOro 3aKOHa.

5. MnaTta 3a npegocTaBaeHne COUMaNbHbIX YCAYr NPON3BOAMUTCA B COOTBETCTBMM C JOMOBOPOM O
npenocrtaBieHnn CouunaZsibHbIX ycnyr, npeayCcMoTpPeEHHbIM cTaTben 17 HacToAlwero dJe,u,epaanoro
3aKOHa.

nasa 9. KOHTPOJ1b B C®EPE COLIMAZIbHOIO OBCNYKUBAHUA
Cratba 33. FlocyaapcTBEHHDbI KOHTPOb (Hag3op) B chepe couuanbHOro 06cny:KmMBaHua
(B peq,. PegepanbHoro sakoHa ot 11.06.2021 N 170-$3)

1. TocyaapcTBEHHbINM KOHTPOAbL (Haa3op) 3a cobnoaeHnem obasaTenbHbIX TpeboBaHUI B chepe
COLManbHOro 06CNYKNBaAHUA OCYLLECTBAAETCA NOCPEACTBOM:

1) benepanbHOro rocyaapcTBeHHOro KoHTpoas (Hagsopa) B coepe coumanbHOro obCayKuBaHus,
ocyuwiectensemoro  ¢deaepanbHbIM  OpPraHOM  WCMNOIHWUTENIbHOW  BAAcTM,  YNOJHOMOYEHHbIM
Mpasutenscteom Poccuitickon depepalmm B COOTBETCTBUM C  MOJIONKEHMEM, YTBEP)KAAEMbIM
MpaBuTenscteom Poccuiickoit deaepaumu;

2) perMoHanbHOro rocyAapcTBEHHOIO KOHTPOAA (Hagsopa) B chepe coumanbHOro o6cayKmMBaHmsa,
OCYLLECTBNSEMOrO  YNOJHOMOYEHHbIM OPraHOM WCMOAHWUTENBHOW BNacTM cybbekta Poccuiickoi
denepaumn B COOTBETCTBUM C MONOMKEHWEM, YTBEPKAAEMbIM BbICLUIMM MCMONHUTE/IbHBIM OPraHoM
rocygapcTBeHHOM BNacTu cybbeKkTa Poccuitckoit epepaumm.

2. MpegMmeToM rocyfapCTBEHHOTO KOHTpOAs (Haz3opa) B chepe coumanbHOro obCayKuBaHUA
ABNAIOTCA:

1) pna depepanbHOro rocyaapcTBEHHOrO KOHTpons (Haga3opa) B chepe coumanbHOro
06cnyKMBaHUA - cobnoaeHMe NOCTaBLLMKAMM COLMANbHBIX YCAYT U3 YUCAQ OpPraHM3aunini CouManbHOro
06CcnyXKMBaHMA, HaxogAawmxcs B BedeHUM denepasnbHblX OPraHOB WCMOAHUTENbHOM BAAcTU, U
opraHusaumii coumanbHOro obcnyxuBaHma cybbekTa Poccuiickont deaepaumm TpeboBaHUt HacToALLErO
denepanbHOro 3akoHa, Apyrux denepanbHbiX 3aKOHOB W WMHbIX HOPMATUBHbLIX MNPABOBbIX AKTOB
Poccuitckoii ®Pepepaumn, a TakKe 3aKOHOB WM WHbIX HOPMATMBHbLIX NPABOBbIX AKTOB CYyObeEKTOB
Poccuiickoit depepaLmm, perynpyowmx NpaBooTHOWEHMA B chepe CoLMabHOro o6CcnyKnBaHus;

2) p[NA  pernoHaNbHOro roCyJapcTBEHHOro KOHTpons (Hagsopa) B cdepe  COLMANLHOTO
06CNyKMBaAHUA - COBNOAEHME MOCTaBLWMKAMM COLMANbHbIX YCAYr M3 4YucaAa HErocyAapCTBEHHbIX
(KOMMepPUYECKNX U HEKOMMEPYECKUX) OpraHu3aunii coumanbHoro obCay:KMBAHUA U MHAMBUAYAbHbIX
npegnpuvHMMaTtenen, OCyLWeCcTBAAIOWMX CoLManbHoe 0b6CayKuBaHMe, TpeboBaHMIN  HACTOSALLEro
depepanbHOro 3akoHa, ApyrMx denepanbHbIX 3aKOHOB M MHbIX HOPMATWMBHbLIX MNPABOBbIX aAKTOB
Poccuiickoit depepaumu, a TaKKe 3aKOHOB M WMHbIX HOPMATWMBHbLIX MNPABOBbIX AKTOB CyH6bEKTOB
Poccuiickoit depepaLmm, peryinpyowmx NpaBooTHOWEHUA B chepe COLMaNbHOTO 06CNYRUBAHMS.

3. OpraHu3auuMs U OCYLLEeCTB/IEHUE TOCYAAapPCTBEHHOrO KOHTpoAns (Hazsopa) 3a cobntoaeHnem
obnasatenbHbix TpeboBaHM B cdepe coumanbHOro obcnyxKMBaHMA perynmpytotca PepepanbHbim
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3akoHom oT 31 umtona 2020 roaa N 248-$3 "O rocyaapcTBEHHOM KOHTpoie (HaA30pe) U MyHUUMUNANbHOM
KoHTpone B Poccuitickolt ®egepaumn’.

CraTtba 34. O6LecTBEHHDbI KOHTPOb B chepe counanbHOro obcayKnsaHus

O6LWecTBEHHbIN KOHTPONbL B cHepe COLMaNbHOrO 0OCAYKMBAHMA OCYLLECTBAAETCA FpaKgaHamuy,
06LLEeCTBEHHbIMMU W WHBIMW OpPraHU3aLMAMM B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn o 3awmTte npas noTpebuteneir. OpraHbl rocygapCcTBEHHOM BnacT cybbekToB Poccminckol
depepaunmn B npedenax YCTAHOBJ/IEHHOM KOMMETEHLUMM OKa3biBalOT COAENCTBUE TrparKgaHam,
obwecTBeHHbIM WM MHbIM OpraHu3auMaM B OCYLLECTBAEHMM OOLECTBEHHOrO KOHTposa B cdepe
COLMaNbHOro 06CNYKNBAHUA.

Fnasa 10. 3AK/TOYUTE/IbHBIE M MEPEXOAHbIE MOJIOXKEHUA
Cratba 35. NepexoaHble NONOKEHUA

1. YTBEpXKAEHHDbI OPraHOM rocyAapCTBEHHOM BNacTh cybbekTa Poccuiickoli ®epepaumm B CBA3K C
NpuHATMEM HacToAwero ®PenepasbHOro 3aKOHA NepeyeHb COUMAbHBIX YCAYr, NpesocTaBAAeMbIX
NOCTaBLMKAMM COLMANbHbIX YCayr B cybbeKTe Poccuiickolt ®enepaumm, He MoXKeT HbiTb COKpALLEH Mo
CPaBHEHUIO C YCTAHOBAEHHbIM B cybbeKTe Poccuitickolt deaepauymm no coctosHuio Ha 31 aekabps 2014
roga nepeyHem CoLMasbHbIX YCAYT, NPeAoCTaBAAEMbIX OPraHU3aUMAMM COLMANbHOIO 06CNYKNBAHUA B
cybbeKkTe Poccuiickont Pepepaunn.

2. B pamKax gnsiwmxcsa npaBoOTHOWEHUIM A1A NosyYaTeNiell CoumnanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha MOJIyYeHWe COLMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMACTBOBABLUMM 4O AHA BCTYN/JeHUs B
cuny Hactoswero denepanbHOro 3aKoHa MOPAAKOM MPeAoCTaB/EHUS COLMANbHbIX YCNYr B cybbeKkTte
Poccuitckoit ®epepaumm, BHOBb yCTaHaBAMBAEMble pasMepbl NaTbl 3@ NPefoCcTaB/ieHMe CouManbHbIX
YyCAyr MOCTaBLWMKaMM COLMasbHbIX ycayr B cybbekTe Poccuiickon Pegepauum M ycnosus ee
npeaocTaB/ieHUs B COOTBETCTBMMU C HacToAawmm PeaepasibHbiM 3aKOHOM He MOTYT 6bITb Bbllle Pa3sMepoB
nnatbl 3a NpeaoCTaBAE€HME 3TUM JIMLLAM COOTBETCTBYIOLWMX COLMAJIbHBIX YCAYr, YCTAHOBJIEHHbIX MO
cocTtosiHuio Ha 31 gekabpa 2014 roga, a ycnoBusA NPeaoCcTaBAeHUA COOTBETCTBYOLNX COLMAJIbHbIX YCAYT
He MoryT 6bITb yXyALWeHbl NO CPABHEHUIO C YC/IOBMAMM, YCTAaHOB/IEHHBIMU MO COCTOAHMIO Ha 31 AeKkabpsA
2014 ropa.

Cratba 36. O NpU3HaHUMN YTPATUBLLUMMU CUNY OTAENbHbLIX 3aKOHOA4aTeNbHbIX aKTOB (NoNOXKeHui
3aKoHoAaTeNbHbIX akToB) Poccuiickoit Pegepauum

Mp13HaTb yTPaTUBLUMMU CUNY:

1) depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHom 06CNyXKMBaHUU
rpaxgaH noskunoro sospacta U nHeanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuitickon Pepepaumm,
1995, N 32, cT. 3198);

2) depepanbHbii 3aKoH oT 10 aekabps 1995 roga N 195-d3 "O6 ocHoBax COLMANbHOMO
obcnyxumBaHmMa HaceneHma B Poccuiickon dPepepauumn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit
depepaunn, 1995, N 50, ct1. 4872);

3) ®epepanbHbiii 3akoH oT 10 mnona 2002 roga N 87-®3 "O BHECEHUU U3MEHEHUs B CTaTbio 6
depepanbHoro 3akoHa "O6 oOcHoOBax couManbHOro o0b6CAYKMBaHMA HaceneHua B Poccuiickol
depepaunn" 1 pgononHeHua B cTaTbio 2 3akoHa Poccuiickon Pepepauumn "O cTaHgapTusaumm”
(CobpaHue 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoOro 3akoHa oT 25 uiona 2002 roga N 115-93 "O npaBosBom
MO/MIOKEHUN MHOCTPaHHbIX rpaxgaH B Poccuitckoit dPepepaummn” (CobpaHue 3aKoHOAaTeNbCTBA
Poccuitckoit depepaumm, 2002, N 30, cT. 3032);
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5) cratbn 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUI U OOMNOJHEHUI B HEKOTOpPble 3aKOHOAATe/bHble aKTbl Poccuinickoit deaepaumm B CBA3MU C
npuHatTuem degepanbHoro 3akoHa "O NNLEH3NPOBAHMM OTAENbHbIX BUAOB AeatenbHocTn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon Pepepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuUM
M3MEHEHUI B 3aKOHoZaTesbHble aKTbl Poccuiicko Pepepaumm M NPU3HAHUKM YTPATUBLUMMUM CUNY
HEKOTOpPbIX 3aKOHOZATEe/bHbIX aKToB Poccuiicko dPegepauum B CBA3M C NpUHATMEM deaepasbHbIX
3aKOHOB "O BHECEHUW U3IMEHEHWUI U AOoNONHeHW B PepepanbHbli 3akoH "O6 06WMX NpUMHLMNAX
OpraHusaLmMn 3akoHodaTe/bHbIX (NPeAcTaBUTENbHbIX) U UCMONHUTENbHbLIX OPraHOB rOCY/AapPCTBEHHOM
BnactM cybbektoB Poccuiickon depepauymm” u "0O6 06WMx NpuMHUMNEX OPraHU3aLUMM MEeCTHOro
camoynpasneHusa B Poccuiickoinn Pepepaunn” (CobpaHue 3akoHoaaTenbcTea Poccuitickoit depepaumu,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHoOro 3akoHa ot 23 mona 2008 roga N 160-d3 "O BHeECEHUU U3MEHEHWUI B
oTAenbHble 3aKoHoZaTesibHble aKTbl Poccuiickoit Pepepaumm B CBASU C COBEPLUEHCTBOBAaHUEM
ocyliLecTBAeHus nosHomounit MNpasuTenbctea Poccuitickoit Pepepaumnn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit degepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHeCEHUU U3MEHEHU B
oTAeNibHble 3aKOHOAATesbHble aKTbl Poccuiickoi depepaunn B cBAsK c npuHAaTMeM depepanbHoOro
3akoHa "O becnnatHoit topuamdeckon nomowm B Poccuiickoir  depepauun”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickonn Pepepaumu, 2011, N 48, cT. 6727);

9) cratbu 12 n 13 depepanbHoro 3akoHa oT 25 Hoabpa 2013 roga N 317-d3 "O BHeceHUM
M3MEHEHUN B OTAe/ibHble 3aKoHOo4aTe/IbHble aKTbl Poccuiickoit Pegepaumnm n npusHaHUM yTPaTUBLLMMMU
CUNlY OTAENbHbIX MOMOXKEHUM 3aKOHOAATENbHbIX aKTOB Poccuiickoi deaepaumnm no BONpocam OXpaHbl
3/10poBbA rpaxkaaH B Poccuitckoit Pepepaunn” (CobpaHue 3akoHogaTenbcTsa Poccuiickonn deaepauymm,
2013, N 48, cT. 6165).

CraTbsa 37. BctynneHue B cuny Hactosiwero ®epepanbHoOro 3akoHa
Hactoawmi ®enepanbHblil 3aKOH BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Mpe3naeHT
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb

28 nekabpna 2013 roaa

N 442-®3
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